ORDNANCE SURVEY END-USER LICENCE AGREEMENT V1 {effective 1st January 2011}

if you have purchased data processing or compression services from Experian QAS, and you have a
direct data licence with the Ordnance Survey and a Contractor Licence in place with Experian QAS, then
this End-User Licence Agreement {EULA) is not applicable to you. Please review your contract and/or
contact your Account Manager if you are uncertain as to your contracting arrangements.

This EULA sets out important terms of use which may impact the charges you pay for the Ordnance
Survey data. Please contact Experian QAS directly, or via your reseller, in the event that any of Your, or
the End-User’s, obligations are unclear.

BACKGROUND

A. This EULA is made available to the End-User pursuant to the agreement with Experian QAS in refation to
the supply of Ordnance Survey data including the Address Datasets described below.

Address Datasets”  means OS MasterMap® Address Layer, OS MasterMap® Address
Layer 2, ADD&ESS-POINT‘D, AddressBase , AddressBase Plus and
AddressBase Premium.

Please see either:

I Clause 12.4 of the Experian QAS Standard Terms and Conditions {direct sales) available at
www.das.com/legal; or

II.  Clause 10.3 of the Experian QAS End-User Licence Agreement (sales via resellers) available at
www.gas.comflegal; or

lll.  The corresponding term of your bespoke contract with Experian QAS.

DATA SET TERMS
B. This EULA contains the following documaents:;

I, This cover sheet

II.  Appendix 1 — Licenced Use Standard
1. Appendix 2 — Licenced Use Infrastructure Body
IV.  Appendix 3 - Licenced use Public Body
V.  Appendix 4 — Ancillary Rights to Customer's Licenced Use
VL Appendix b — Dataset Specific Terms
VIl Appendix 6 — Royalties
VIll.  Appendix 7 — Royal Mail Terms
IX. Appendix 8 — Licensed Use — Standard — Land-Form PROFILE® Plus
X.  Appendix 8 - Licensed Use — Infrastructure Body — Land-Form PROFILE® Plus
C. Piease read all references to:

I. the ‘Customer’, as 'you'. Therefore please construe all obligations of the Customer as your
obligations.

I “Licensed Data” as the particular Ordnance Survey Data licensed to You/the End-User in the
agreement with Experian QAS.

M. “Ordnance Survey” or “Partner, you or your” in accordance with the description set out below:

(1) The Secretary of State for Business, Innovation and Skilis, acting through Ordnance Survey, whose
principal place of business is at Explorer House, Adanac Drive, SOUTHAMPTON, UK, 5016 0AS

{Ordnance Survey); and

{2) Experian Limlted, a company reglstered in England and Wales (company registration number
00653331), whose registered office is at Landmark House, Experlan Way, NG2 Business Park,
NOTTINGHAM, NGB0 1ZZ (Partner, you, your}.

IV.  ‘“the Framework” as the agreement that Experian QAS has with the OS.
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V. “Terminal” as

Terminal means a laptop, PC, workstation or other equipment containing a screen
on which the Licensed Data may be displayed or used, and which is
internal or personal to the Customer and/or its permitted Contractors.

Vi Datasets with Third Party Content as including Code-Point and the Address Datasets.

VIl.  Infrastructure Body” and “Public Body" as having the meaning set out below. Note that “our
Website" means the Ordnance Survey website.

Infrastructure Body means:

a) a body which falls within the definition of ‘utility’ in Regulation 2 of
the Utilities Contracts Regulations 2006 or Regulation 2 of the
Utilities Contracts (Scotland) Regulations 2006, or

b) abody which is a provider of a ‘Public Electronic Communications
Network' as defined in the General Conditions of Entitlement set
by the Office of Communications under section 45 of the
Communications Act 2003; or

c) abody which operates a buried pipe-line or pipe-line network in
Great Britain where, for the purposes of this paragraph c), ‘pipe-
line’ has the meaning given to it in section 65 of the Pips-fines Act
1962, or

d)} any other entity or type of body identified by us from time to time
as being an infrastructure body, as published on our Website.

Public Body means:

a) abody which falls within the definition of ‘contracting authority' in
Regulation 3 of the Public Contracts Regulations 2006 or
Regulation 3 of the Public Contracts (Scotland) Regulations 2006,
excluding any Infrastructure Body; and/or

b) any other entity identified by us from time to time as being a public
body, as published on our Website.

D. The following terms apply to Your use of the Licensed Data:

I The Ordnance Survey shall have no liability to you in respect of Your use of the Licensed
Data (to the extent that Ordnance Survey is permitted to exclude or limit its liability by
law); and

I Ordnance Survey shall be entitled to the benefit of the terms of Your agreement with
Experian QAS and the right to enforce such terms under the Contracts (Rights of Third

Parties) Act 1989.
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Appendix 1— Licensed Use
Standard

1
1.1

1.4
1.1.2

2.2

a)

N ,.._;.'..,_anages: ot

b)

o)

d)

3.1.2

b)

Licensed Use

Ths Customer's Licensed Use of Licensed
Data is:

Business Use as set out in paragraph 2; and

Limited External Use as sel out in
paragraph 3.

Business Use

Business Use Is the use of Licensed Data
solely for the internal administration and
operation of the Customer’s business.

Business Use does not entitie the Customer
to make avallable or to provide Licensed
Data to third pariles.

Limited External Use

Limiled External Use is, subject to
paragraph 3.2, the use of Licensed Data:

{c promofe the Customer's own business
by generating a map which demonsirates
one or more of the following:

the location of the premises and stalic

assols which the Customer owns, leasesor, ="

3.1.3

3.2

3241

3.2.2

323

Protect - contracts

to Include & map within any professional
services provided by the Customer to its
clients, such map only to be used {in the
case of a business client) for the Internal
administration and operation of such client's
buslness.

Limited External Use Is subject to the
following conditions:

any map generated In accordance wilh
paragraph 3.1 shall not comprise:

a service or product in itself; or

a significant part of any product or service
offered by the Customer; or

a service or product (or significant part of
any product or service) provided on behalf
of a third party;

the map shall be In a raster format and the
Custemer shall use its reasonable
endeavours o prevent third parties from
being able to edit the map or from exlracting
Licensed Data from the map;

the map shall not be of a larger scale or

—_
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--area and shall not contain a larger.number...:eaf oo

the location of a bespoke event organised
by the Customer up to and for the duration

of the event;

directions or routes (which are not spacific
to any particutar customer or third party) to
the premises or static assets in paragraph
3.1.1 (a) or event in paragraph 3.1.1 (b);

the scope of the Gustomer’s area of
operation;

to report on'the Customer's own business
by including a map in:

an annual report on the affairs of the
Customer's businass or for accounting
purposes, In each cass produced to comply
with a statutory obligation (including, without
limitation, section 415 of the Companies Act
2006); andfor

a raport to be submitted fo a regulatory body
to which the Customer Is subject in order to
mest that regulatory body's requirements;
andjor

3.24

3.25

3.26

of features than Is reasonable for it 1o fulfif
its function;

the Customer shall display additional
informatlon on or with the map, which
information facllitates the purposes In
paragraphs 3.1.110 3.1.3;

the Customer shall not receive any direct
payment, credit or money’s worth as a result
of allowing third parties to access, view or
use the map but, for maps generated in
accordance with paragraph 3.1.1, the
Customer shall be entitled {o use the map in
conjunction with advertisements that are not
illegal, deceptive, misleading, unsethical or
detrimental to the reputation of the Licensed
Data andfor us; and

for the avoidance of doubt, the Customer
shall comply with Clause 6.3 of the
Framawork,

Distributiony Gontract
v3.0 October 2011 © Crown copyiight
Page 6 of 50







Appendix2 — Licensed Use
Infrastructure Body

1
1.1

114

1.1.2

1.1.3
114

22.1

222

223

3.2

Licensed Use

The Customer's Licensed Use of Llcensed
Dala is:

Business Use (as sef out in paragraph 2 of
Appendix 1);

Limlled Extarnal Use (as set out In
paragraph 3 of Appendix 1);

Statutory Use as sef out in paragraph 2; and

Public and.Infrastructure Data Sharing as
sef out in paragraph 3.

Statutory Use

Stalutory Use is the use of Licensed Data
solely to satisfy an express wriften
obligation imposed by a formal writien
enaciment of a leglslative authority that
governs the United Kingdom of Great Britain
and Northern Ireland, Scolland, Wales,
and/or Northern Ireland to which the
Customer Is subject which requires the use
of the Licensed Data to meet that obligation
but only to the extent required by that
obiigation {a Relevant Enacfment).

3.2.1

3.2.2

3.2.3

3.24

325

a)

Statutory Use [s subject o the following =

Zgonditionsr -

the obligations in paragraphs 3.2.2, 3.2.3,
3.2.4 and 3.2.6 of Appendix 1 shall apply,

the Customer shall maintaln a wriiten record
of lts Statutory Use and upan our or your
writlen request shall provide a copy of that
written record fo us; and

the Customer shall not recelve any direct or
indirect payment, credit or money’s worth for
the Statutory Use other than any chargs
which It Is entltled to Impose in accordance
with the Relevant Enactment,

Public and Infrastructure Data Sharing

Public and Infrastructure Data Sharing is the
supply to an Infrastructure Body or Public
Body and receipt from an Infrasiructure
Body of coples of any Licensed Data (which,
far the avoldance of doubt, Includes any of
our Infellectual Property Rights in any Data
created using Licensed Data).

Public and Infrastruciure Data Sharing is
subject to the following conditions:

b)

¢)

3.26

327

3.28

Protect - gontracts

Sharing Parly means the Public Body or
Infrastructure Body (as applicable)
supplying Licensed Data or to whom
Licensed Dala is supplied, In accordance
with paragraph 3.1 above;

both the Customer and the Sharing Party
must be licensed for Business Use or Public
Sector Use for the same area of coverage of
the same Licensed Data being supplied
and/for received;

the Customer shalf obtaln wriften
conflrmation from the Sharing Party to
whom It is supplylng Licensed Data that the
Sharing Party is ficensed for Business Use
or Public Sector Use as set out in Appendix
3, for the same area of coverage of the
same Licensed Data belng suppiled;

the use of the Licensed Data recelvad by
the Customer from an Infrastructure Body
shall be governed by the CGustomer's

" Bub-licence for that Licensed Data;

the Customer shall maintain a written record
of:

the names and addresses of Sharing

..Partles from whom it has recelvedorto .. ... .. . . .

“whom It has suipplied Licensed Data;

the Licensed Dafa which was recelved by [t
from and/or suppliad by It to the Sharing
Parties; and

when the Licensad Data was recelved by it
from and/or supplied by il to the Sharing
Parties, '

and upon our written request it shall provide
a copy of that wrilten record to us;

the Customer shall not recelve any direct or
indirect payment, credlt or money's worth for
the supply of Licensed Data to a Sharing
Parly;

subjsct fo Clause 12.1 of the Framework,
wa shall have no llabllity to the Customer or
ihe Sharing Parly in respect of the Licensed
Data received from andfor supplied to a
Sharing Parly; and

for the avoldance of doubt, the Customar
shall comply with Clause 6.3 of the
Framework,

Digtribution Contract
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Appendix 3 — Licensed Use
Public Body

1
11

1.2

1.3

24
211

2.4.2

2.1.3

214

competes with or subslitutes oris
“réasonably likely to eomipateg Withgr s

Llcensed Use

The Customer's Licensed Use of Licensed
Data is:

Business Use (as set out In paragraph 2 of
Appendix 1); and

Public Sactor Use as sef out in
paragraph 3.

Definltlons
In this Appendix 3.

Commerclal Activity means any activity
which involves or is intended to involve
Financial Galn;

Competing Activity means where the
Gustomer is using Llcensed Data under this
Licence in an activity which:

compeies with an activity of a third party
that is licensed for Licensed Data;

Is reasonably likely to compéte with an
activity of a third parly that is licensed or to
be licensed for Licensed Data; or '

217

2,1.8

21.9

2.2

Protact - contracts

Financlal Galn means any revenue or
credit recalved which exceeds the
Customer's incremental costs of supplying
or making avallable to a reciplent any copy
of any Licensed Data. Financial Gain does
not include any recelpts from Statutory
Charges.

Royal Mail Data means data or Intellectual
Property Rights owned by Royal Mail
Group Limited or Roya!l Mail Group plc (or
which Royal Mail Group Limited or Royal
Mail Group plc licenses from a third parly),
which are Incorporated in any of the
Licensed Data.

Statutory Charge means charges which a
Customer Is axpressly permitted to charge
pursuant to a formal writien enactment of a
legistative authorlly that governs the United
Kingdom of Great Britain and Northern
Ireland, Scotland, Wales, andfor Northarn
ireland to which a Customer Is subject.

For the avoidance of doubt, references fo
Licansed Data In paragraphs 3, 4 and 5
shall Include Dala created using Licensed
Data, to the extent that the Data created

.Ancorporates Intellectual Property Rights .

T T T T e

— e

T

substitule any of cur products andfor
services (such products andfor services to
be nofified by us to you and/or Customers
from time to time).

Core Business means any public seclor
activity In cenfral and focal government and
health services, excluding Commercial
Actlivitles and/or Competing Aclivities.

End User means-a person entering Info an
End Usar Licence with a Customer licensed
under this Appendix 3.

End User Licence means the Public
Sactor End User Licence Agreement
avallable on our Webslte (the term of which
shall not exceed the term of the Customer's
Sub-licence for Licensed Data).

End User Purpose means a specific
project or activity required to deliver or
support the delivery of Core Business by a
Customer and that has been speclfied In
and which is permitted by the End User
Licence.

23 .

3.2

3.2.1

3.2.2

owned by us or delegated to us by the
Controller of Her Majesty's Stationery
Office, providad thal this paragraph is
subject to paragraph 2.3,

Where paragraphs 3.2.3 and 6.1.2 refer to
Licensed Data, such reference is limlted-to
Data created using Licensed Data to the
extent that the Data created Incorporates
Intellectual Properly Rights owned by us or
delegated to us by the Controller of Her
Majesly's Stationery Office.

Public Sector Use

Public Sector Use is the use of Licensed
Data to support dslivery of or to deliver a
Customer's Core Business.

Publlc Ssctor Use doses not entitle a
Customer to make available or to provide
Licensed Data to third parties, save as
follows:

in accordance with the Publlc Sactor Data
Sharing provisions in paragraph 4;

in accordance with the End User Licensing
provisions in paragraph 5; and

Distribution Contract
v3.0 October 2011 @ Crown copyiight
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3.23

4.2

4.21

4.2.2

4.2.3

4.24

425

426

where a Customer makes Licensed Data
{specifically excluding Royal Mait Data or
Points of Interest Data) available for public
viewing (whather by way of the Internet or
otherwlse), In elther hard copy form and/or
as a rasler file, or as a copy protected
vector file, where such display forms part of
a Customer's Core Business and the
Customer complies with the obligations in
paragraph 6.

Public Sector Data Sharing

Public Sector Data Sharing is the supply to
any third party (including Infrastructure
Bodles and Public Bodles) and recsipt from
Infraslructure Bedies of coples of any
Licensed Data.

Public Sector Data Sharing Is subject to the
foliowing conditlons:

Sharing Party means the third party to
whom Licensed Data is supplied or
Infrastructure Body from whom Licensed
Data is recelved pursuant to this paragraph
4, ;

both the Customer and the Sharing Parly
must be licensed for Business Use or
Public Sector Use for the same area of
coverage of the same Licensed Data being
supplied andfor received;

the Customer shall obtain wrilten

... confirmation.from the third parly-to.whom, ...

the Customer is supplying Licensed Data
that the third party Is licensed for Business
Use or Public Sector Use for the same area
of coverage of the same Licensed Data
halng supplied;

the use of the Licensed Data received by
the Customer from an Infrastiucture Body
shall be governed by the ferms of the
Customer's Sub-licence;

the supply by the Customer to a third party
Is to supporl delivery of or to deliver the
Customer's Core Business;

the Customer shall maintain a written
raecord of:

the names and addresses of Sharing
Pariles from whom It has recelved or to
whom it has supplied Licensed Data;

the Licensed Data which was received by it
from and/or supplied by It to the Sharing
Parties; and

when the Licensed Data was received by it
from and/or supplled by it to the Sharing
Parties,

and upon our written request it shall provide
a copy of that written record to us; and

427

5.2

5.2.1

522

5.3

6.1.1

6.1.2

i

Protect - contracts

subject to Clausse 12.1 of the Framework,
we shall have no liability to the Customer or
the Sharing Parly in respect of the Licensed
Data received from and/or supplied to a
Sharing Party.

End User Licensing

End User Licensing is the supply by the
Customer of coples of Licensed Data
(specifically excluding Royal Mail Data and
Polnts of Interest Data) to an End User
which has entered info and adheres to the
terms of an End User Licence for the End
Ussr Purpose.

Prior to providing Licensed Data to an End
User, a Customer shall;

ensure that the number of Terminals
licensed under its Customer Sub-licence Is
sufficient fo account for the Customer's own
Licensed Use and the additional number of
Terminals required by its End Users; or

extend the number of Terminals licensed
under the Customer Sub-licence fo enswre’
compliance with 6.2.1 above.

In making Licensed Data avallable under
this paragraph 5, the Customer shall
comply with paragraph 6.1.2(d).

Customer Qbligations
In additlon to the other Customer

'"""»'f‘f':obligattons"set out In the.Framework and AT

this Contract, the Customer shall ensure
that:

for the avoldance of doubi, copyright,
database right and trade mark
acknowledgements (in accordance with
Clause 6 of the Framework) are included
on the Licensed Data and on any coples
the Gustomer or End User produces;

where the Customer makes Licensed Data
publicly available in accordance with
paragraph 3.2.3 above:

in relation to Licensed Data made available
as a raster file or a copy protected vector
file only, the Customer shall, subject to {c})
balow, ensure that the following licence
conditions are accepted by the viewer
before it views the Licensed Data:

the Licensed Data s made avallable solely
for viewing;

the licence granted fo the viewer shall grant
no righis greater than a non-exclusive,
royally fres, revocable licence to view the
Licensed Data for non-commercial
purposes for the perlod during which the
Customer makes [t avallable;

Disfribution Contract

v3.0 October 2011 © Grown copyright
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if)

b)

i)

d)

the viewer shall not be permitted to and 7
shall not copy, sub-license, distribute, sell
or otherwise make availabls the Licensed 7.1

Data to third parties in any form; and

third party rights to enforce the terms of the
licence shall be reserved to us;

in relation to Licensad Data made avallable 7.2
in hard copy form {save where hard copies

are displayed for members of the publlc to

view but not to take away (for example, on

a public display board)), the Customer

shall, subject to clause {(¢) below, ensure

that the following ficence condition is

accepled by the viewer, prior to or at the

same time as it views the Licensed Data:

‘the viewer shall not be permiited lo copy,
sub-license, distribute or sall the Licensed
Data fo third parties in any form’;

in relation fo the Customer’s obligalion o
ensure that the licence conditions in (a) and
{b) above are accepted by the viewer, the
Customer shall be deemed to have
complled with such obligation where either:

in respect of Licensed Data made available 7.3
in hard copy form pursuant to (b} above, -

the condition set out in (b) is set out in

legible font and in a conspicuous position

an the hard copy; or 7.31°

in respect of Licensed Data made avallable

--as a raster file or-a copy-protected vactor - 5 g -

file pursuant to clause (a) above, the

phrase ‘Use of this data is subject to terms

and conditions’ is set out (in legible font and

in a consplcuous position) on the electronic

copy of each mapping image presented on 74
screen, and such phrase provides a clear

hyperlink to a copy of the conditions set out

in {(a) above; and '

a background watermark to Identify the
source of the Licensed Data is included on
any electronlc copies {inciuding publication
on the Internet} of Licensed Data at map
scales of 1:10 000 or [arger scale. The
watermark must appear at least once and
cover af [east 10% of the map Image
reproduced.

Profect - contracts

Competing Actlvities and Commercial
Activities

Nothing in this Appendix permits the
Customer or any person to use the
Licensed Data for any Commercial
Activittes or Competing Activities.

Whare we reasonably consider that the
Customer's proposed or current use of the
Licensed Data Is or Is likely fo be
Competing Activity or Commerclal Activity,
we may take such steps as we reasonably
considsr are necessary In relation to the
Competing Activity or Commercial Activity.
Such sleps may Include the action set out
in paragraph 7.3 below and/for suspending
the licence granted under the Customer’s
Sub-licence to the minimum extent
necessary to prevent the Compsling

Activity or Commerclal Activity. Where

there is any dispute as to the existence of a
Competing Activity, the decision of the
Director General of Ordnance Survey as to
the existence of a Compsting Activily shall
be final and conclusive,

Whore the Customer's use of Licensed
Data Is or is likely to constitute a Compeling
Activily or a Commercial Activity, the
Customar shall elther;

enter into a separate appropriate licence or
Sub-icence; or

amend its planned or curientuse of the”
raelevant Licensed Data so as to resolve the
problem identified to our reasonable
satisfaction.

The Customer shall Indemnjfy us against all
liabilities, damages, penallles, costs,
expenses or other loss suffered or incurred

" by us In relation to any breach or alleged

breach by us of competition law to the
extent such loss results from the

Customer's breach of paragraph 7. Nothing

in the Customet's Sub-licence shall limit or
exclude the Customer's liabilily to us under
{his indemnity.

Distrbdion Contrast
v3.0 Qclober 2011 @ Crown copyright
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Appendix 4
‘Ancillary Rights to Customer’s Licensed Use

1

1.1

1.2

1.3

1.3.1

Customer Gontractor Rights

You may grant Gustomers the right o sub-
license Licensed Data to Customer
Contractors solely for the purpose of the
Customer Contractor providing, or tendering
to provide, the Gustomer with goods or
services for the Customer's Licensed Use.
Whare you grant such rights lo Customers
you shall procure that Customers are
subject to and comply with the obligations
set out in paragraphs 1.1 {0 1.6.

Number of Ten_rl!na!s

Prior to providing Licensed Data to a
Customer Conlractor, a Gustomer shall;

ensure that the number of Terminals
licensed under its Customer Sub-ficence is
sufficient fo account for the Customer's own
Licensed Use and the additional number of
Terminals requlred by its Customer
Coniractor; or

axtend the number of Terminals licensed
under the Customer Sub-licence to ensure
compllance with 1.1.1 above,

Digital Form

if the Customer provides the Gustomer
Contlractor with Licensed Data in a digital
form, the Customer shall ensure the
Customer Conliractor enters inlo a formal
wrltten agreement {before it has access to
any Licensed Data) which contalns
provisions equivalent to those In and
required by Clause 5.4,1 (a) fo (f) of the
Framework (which, for the avoldance of
doubt shall include obiigations in relation to
copyright and database right
acknowledgments equivalent to Clause 6.3
of the Framework).

Sharing of Licensed Data batween
Customer Contractors

Except in relation to Address Datasets,
Points of Interest Data and Land-Form

'PROFILE Plus Data, the Customer may

grant its Customer Confractors the right to
supply and recelve coples of Licensed Data
In a digital form to and from other Customer
Contractors provided that:

both Customer Contractors are licensed by
the Customer for the Licensed Data baing
supplied and/or received;

1.3.2

1.3.3

1.34

1.3.5

1.3.6

14

1.4.1

1.4.2

Protect -~ contracts

the goods or services which each Cuslomer
Contracior Is providing, or tendering to
provide to the Customer shall each form
part of a larger project or related serles of
works required by the Customer,

a Customer Contractor uses coples of
Licensed Bata supplied by another
Customer Contractor solely for the purpose
of providing or tendering to provide goods or
services to the Customer as parl of the
Customer's Licensed Use;

the use by a Customer Conlractor of
Licensed Data supplied by another
Customer Contractor shali be governed by
its agreement with the Customer, referred to
In paragraph 1.2;

a Customer Contractor shall not receive any
direct or indlrect payment, credit or money's
worth for the supply of the Licensed Data to
another Customer Contractor, and

a Customer Contractor shall, prior to
supplying any Licensed Data to another
Customer Contractor, obiain wriften
confirmation from the Customer that (a) the
other Cuslomer Contraclor Is licensed by
the Customer for the Licensed Data belng
supplied, and (b} the goods or services
which each Customer Contractor is
providing, or tandering to provide to the
Customer each forms part of a larger projoct
or related serles of works required by the
Customer.

Paper Coples

If the Customer provides the Customer
Contractor with Licensed Data In paper form
{referrad to In this paregraph 1.4 and
paragraph 1.5 as ‘Paper Gopies’), the
Customer shall not be required to enter info
a formal written agreemant with the
Customer Contractor provided that the
Customer ensures that:

the Customer Contractor uses the Paper
Copies solely for the purposes of providing,
or tendering to provide, the Customer with
goods or setvices for the Customer's
Licensed Use;

the Paper Goples only cover an area that Is
proportionate fo the amount of goods or
sarvices that the Customer Contractor is
engaged {o provide,;

Disiribution Contract
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1.4.3

144

14.5

1.4.6

1.5

1.6.1

the Customer Contractor is nol permitted to
and shall not copy, sub-license, distribute,
sell or otherwise make available the Paper
Coptles to third parlies in any form;

the Customer Contractor destroys or returns
to the Gustomer alf such Paper Goples
Immediately upon; a) Its completion of the
tender or provision of goods or services
referred to in paragraph 1.4.1; or b) expiry
or termination of this Agreement or
Conlract, whichever is the sooner, and
provides, at the Customet’s request, a
sworn statement by a duly authorised
person that it no longer holds any such
Papsr Coples;

nelther the Customer nor the Customer
Contractor shall recelve any direct or
indirect payment, credit or money's worth for
the supply of Paper Copies; and

the Paper Coples are marked in accordance
with Clause 6.3 of the Framework and
contain a statement stipulating that the
Customer Contractor is permitted to use the
Paper Coples solely for the purpose of
assisting it with the delivery to the Customer
of the goods or services is engagad to

provide.

The Customer may psrmit its Customer
Contractor to supply Paper Coples to any
third party provided that the Customer
Contracior ensures that:

such third parly is engaged lo provide:

all or part of the works that the Customer
Conlractor Is engaged to provide to the
Customer (referred to in this

paragraph 1.5.1 as the ‘Works');

part of a larger project (which also includes
the Works); or

works which, together with the Works, are
part of a serles of works required by the
Customer,

and uses the Paper Copies solely for the
purpose of providing a}, b} or ¢) above to
the Customer for the Customer’s Licensed
Use;

Protect - contracts

1.5.2 such third parly agrees to comply with terms

1.6

22

221

222

no lass onerous than those set outin
paragraphs 1.4.1 to 1.4.6 with respect to its
use of Paper Coples under paragraph 1.5.1
above. For the purposes of this paragraph,
references In paragraphs 1.4.1 10 1.4.6 to:

‘Customer’ shall mean "Customer
Contractor’;

‘Customer Contractor’ shall mean the third
parly to whom Paper Coples are supplied
under this paragraph; and

‘Agraement or Contract’ shalf mean the
licence belween the Customer and lts
Customer Contractor.

Liability for Customer Contractors

Your liabilily to us under Clause 5.7.3 of the
Framework shall extend to and inglude acls
and omissions of Customer Contractors.

Free to Use Data
Licence for Free to Use Data

Subject to paragraphs 2.2 and 2.3 and you
procuring that Customers comply with the
provisions of paragraphs 2.2 and 2.3, you
may grant Customers a non-exclusive,
royalty-free, perpatual licence to use and
sub-license Intellectuat Property Rights In
Free to Use Data that are owned by us or
delegated to us by the Controller of Her
Majesly's Stationery Office.

Conditlons of Free to Use Data

Notwithstanding anything within the
Agreement to the conlrary, the terms of the
Agreement shall not apply to the Customer's
and its sub-licensees’ use of Free to Use
Data, save for the following terms of this
paragraph 2.2!

the licence granted In paragraph 2.1 shall
ontifte nelther you nor your sub-ficensees fo
(and you shall procure that no sub-licensee
shall) re-create, reproduce or represent any
Feature Aliribution or any Fealure In any
Topographic Dataset (or any substilution of
such Feature Attribution or Feature);

subject fo Clause 12.1 of the Framework,
wa shall have no liability in respect of the
Customer's or any of the Customer's sub-
ficensees’ use of Free o Use Data and you
shall indemnify and keep us indemnified
from and against all costs, expensas,
damages, lossss or liabllitles incurred or
sufferad by us arlsing out of any third parly
dispute or claim in connaction with the Free
{o Use Data (including, without limitalion,
any product liability ctaim); and

Dlstribution Gontract
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2.2.3 Customers must acknowledge the copyright
and the source of the Free to Use Data by
Including the foliowing attribution statement:
‘Contalns Ordnance Survey data © Crown

copyright and database rights [year of
[ssue]'. Customers shall include the same
acknowledgement requirement in any sub-
licences of the Free to Use Data that they
grant, and a requirement that any further
sub-licences do the same.

2.3 Guldance on Free to Use Data

Where you or your Customers are in any
doubt as to whether or not something
constilutes Free to Use Dala, you and for
your Customers shall consuit us for
guidance.

3 Customer Data

Where a Customer creates Data using or In
conjunction with Licensed Data, and such
Data:

a1 does not incorporate or infringe any
Intellectual Properly Rights in the Licensed
Data; and

3.2  can be used Indspendently of the Licensed
Data,

such Data shall not be subject fo the terms
of this Agreement or the Customer's
Sub-ficence, Examples of Data.that this
paragraph applies to may be found on our
Website.

4 Public Data Sharing

Where Customers recsive any Llcensed
Data (which, for the avoldance of douhbt,
includes any of our Infelleciual Property
Rightis In any Data created using Licensed
Data) from Public Bodles you may license
Customers for such Licensed Data provided
that:

4.1 the Customer and the Public Body ars
iicensed for the same area of coverage of
the same Licensed Data being supplied by
the Public Body;

4,2  the licence to such Licensed Data which you
are permitted to grant o Customers shall be
as set out In and subject to the terms of this
Contract;

4.3.1

432

4.3.3

4.4
4.4.1

442

443

4.5

4.6

Profect - contracts

you procure that the Customer shall
maintain a wrilten record of:

the names and addresses of Public Bodies
from whom the Customer has recelved
Licensed Data;

the Licensed Data which was received by
the Customer from the Public Body; and

when the Licensed Data was recelved by
the Customer from the Public Body,

you shal;

require Customers to retain the written
records referred {o in paragraph 4.3 for such
time as Customers continue to use such
Licansed Data or relain an archive of it in
accordance with paragraph 5;

reqguire Customers to provide you and/or us
with a copy of such Licensed Data and the
wiitten record malntained by the Gustomer
In accordance with paragraph 4.3 upon
written request being made by you and/or
us; and

reserve third parly rights for Ordnance
Survey to directly enforce the relsvant
clauses of the Customer Sub-Hicence which
reflect paragraphs 4.3 and 4.4,

subject to Clause 12.1 of the Framework,
we shall have no obligation or liability to
you, your Sub-partners or the Customers in
respact of the Licensed Data received by a

" Customer from a Public Body; and

for the avoidance of doubt, save where
expressly permitied under the Agreement,
this Agreement does not entitle you to
license Customers to receive and/or use
Licensed Data from any other third party.

Archive Righis

You may permit Customers to refain (and,
save In relation to Address Daiasels, 1o
permit thelr Customer Contractors to retain)
the Licensed Data after termination of thelr
Sub-licencs In accordance with and subject
to Clause 10.7.2 of the Framework.

Distribtdlon Confract
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Appendix 5 — Dataset Specific Terms

Part A: Datasets other than
Datasets with Third Party
Content

1
1.1

- 1.2

1.3

1.3.1

1.3.2

1.4

1.4.1

14.2

143

1.6

- 241

0S MasterMap Topography Layer

Whare the Licensed Data Includes

08 MasterMap Topography Layer, the
terms In this paragraph 1 apply In addition to
the other terms of this Contract,

Subject to paragraphs 1.3 to 1.5 below, we
grant you a non-exclusive, revocable,
royally-free licence to sub-license (but for
the avoidance of doubt, not to supply) to the
Customer-Ordnance Survey Data known as
Land-Line® and/or Land-Line.Plus®
(Land-Line Data). Land-Line Data is no
fonger supplied or maintained by us.

Land-Line Data sub-licensed to the
Customer In accordance with paragraph 1.2
above shall:

be limited ta the Customer’s existing
holdings of Land-Line Data; and

not exceed the area covered by the
Customer’s licence for OS MasterMap
Topography Layer,

The Customer shall be enfitled to use
Land-Line Data as if it were Licensed Data
and references {o ‘Licensed Data’ within the
Contract shall be construed to include
Land-Line Data, provided that:

we shall not be obliged to supply or deliver
the Land-Line Data nor Land-l.ine Data
Updates; :

we give no warranty in respect of Land-Line
Data; and

sublect to Clause 12.1 of the Framework,
we shall hava no liabilily for any loss or
damages you or the Customer suffer as a
result of any use, loss, delstion or
destruction of Land-Line Data or as a result
of us not supplying or updating Land-Line
Data.

There is no maximum number of Terminals
upon which Land-Line Data may be used,

0S8 MasterMap Integrated Transport
Network Layer

Where the Licensed Data includes

08 MasterMap Infegrated Transport
Network Layer, the terms in this paragraph
2 apply In addition to the other terms of this
Contract.

22

23

2.3.1

23.2

2.4

2.4.1

242

243

25

32

3.2.1

3.2.2

Subject to paragraphs 2.3 {o 2.5 below, we
grant you a non-exclusive, revocable,
royalty-free licence to sub-license (but for
the avoldance of doubt, not to supply) to the
Customer Ordnance Survey Dala known as
OSCAR Traffic Manager®and OSCAR
Asset Manager® (OSCAR Data), OSCAR
Data is no longer supplied or maintained by
us.

OSCAR Data sub-licensed to the Customer
in accordance with paragraph 2.2 ahbove
shalk

not exceed the area covered by the
Customaer's licence for OS MasterMap
Integrated Transport Network Layer; and

be limited to the Customer’s existing
holdings of OSCAR Dala,

The Customer shali be entitled to use
OSCAR Data as if I{ were Licensed Data
and references to ‘Ligensed Data’ within the
Confract shall be construed fo include
OSCAR Data, provided that:

we shall not be obliged to supply or deliver
the OSCAR Data nor OSCAR Data
Updates;

we give no warranty In respect of OSCAR
Data; and

subject to Clause 12.1 of the Framework,
wa shall have no liabllity for any ioss or
damages you or the Cuslomer suffer as a
resull of any use, loss, delstion or
destruction of OSCAR Data or as a result of
us not supplying or updating OSCAR Data.

There s no maximum number of Terminals
upon which OSCAR Data may be used.

Generalised Roads

Where you create a product (a Generalised
Roads product) contalning OS MasterMap
Integrated Transport Nelwork Layer — Road
Network Data which conforms to the
spaclfication set out In paragraph 3.2 below,
the terms of this paragraph 3 apply in
addition to the other terms of this Contract.

A praduct must satisfy ihe following
conditions in order that it may be consldered
a Generallsed Roads product:

the product must contain Minor Roads and
Local Sireets;

complex junctions {such as staggered
crossroads (offset Junctions less than

10 mefres apart)) may only be displayed as
standard crossroads or slmple junctions;

Distdbution Contract
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3.2.3

a)

b)

324

a}
b)
c)
d)
e}

g)

h)
3.3

34

the product must not contain more than the
following geometry and atiribution:

Features:
) Motorways;
) ARoads;
i) B Roads;
v} Minor Roads;
v) Local Streets;
vi) Private Roads with Public Access,

vii} Private Roads with Restricted
Access;

vill) Pedestrianised Roads;
Link attributes:
)  Road Classification;
.1} Road Name;
li) Deparlment for Transport Number,;
v} Trunk Roads;
v} Primary Routes;

vi) Nature of Road {Dual Carrlageway,
Single Carriageway, Slip Road,
Roundabout);

vii) Road Length;
viil) Grade Separation;

Node atlributes:
i)  Roundabout Flag {for small
roundabouts);

iy Junction Numbers (Motorways only});

the product must not contain the following
geometry and aftribution:

Private Road with gates and/for barriers;
Alloys;

Ferry Routes;

TOIDs;

Traffic Island links at jJunctions;

Traffic Island links;

Minl Roundabouts; and

Read Routing Information,

The terms referred fo in this paragraph 3
shall be consfrued In accordance with tha
meanings given o them In the user guide
for OS MasterMap Integrated Transport

Network Layer — Road Network as may be
amended from time to time.

You may provide Customers of a
Genaralised Reads product with one annual
Update only,

Protect - confracts

Part B: Datasets with Third
Party Content

1
1.1

2.2

3.2

3.3

34
3.4.1

Datasets with Third Party Content

The licence terms for Datasels with Third
Party Content may be varied from time to
fime in accordance with Clause 8 of the
Framework,

Code-Point

Where the Licensed Data includes Code-
Point, the terms in this paragraph 2 apply In
addition {o the other terms of this Confraci,
Where there Is any conflict between the
terms of this paragraph 2 and the terms of
the Confract, this paragraph 2 shall iake
precedence. :

In addition to the copyright notice required
by Clause 6.3 of the Framewaork, you, your
Resellers, and Customers shall include the
following acknowledgement in a
consplicuous posltion In all copies of Code-
Point;

‘Contains National Statistics data @ Crown
copyright and database right 20nn’

Code-Point with polygons

Whera the Licensed Data includes Cods- .
Point with polygons, the terms in this
paragraph 3 apply in addition to the othsr
terms of this Contract. Where there is any
conflicl between the terms of this paragraph
3 and the terms of the Contract, this
paragraph 3 shall take precedence. In
particular, Licensed Use s restricled as set
out In paragraph 3.2 below.

You must not copy, exiract, creats,
aggregate or complle Postcods Areas,
Postcode Dislricts, Postcode Sectors or
alternatives or substitutes for any of them
from Code-Point with polygons data.

In addition to the copyright nolice required
by Clause 6.3 of the Framework, you, your
Resellars, and Customers shall include the
following acknowledgementin a
consplcuous position in all coples of Code-
Point with polygons:

‘Gontains Nafional Stafistics data @ Crown
copyright and database right 20nn’

In this paragraph 3:

Postcode means the single alphanumerlo
code owned and developed by Rayal Mail
Group ple and allocated by Royal Mall
Group plc to identify an address or number
of addresses (for sxample SO16 JAS).

Distribution Contract
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34.2

3.4.3

3.4.4

4.2

4.2.1
422

4.3

4.4

Postcode Area means the area uniguely
ldentified by the outward part of the
Pastcode comprising the first alphabetic
character or first two alphabetic characters
(for example, SO, from SO16 0AS).

Postcode District means a sub-area of a
Postcode Areq, identified by the Postcode
Area together with the numeric, alphabetic
or alphanumeric part immadiately following
the Postcode Area, in the outward part of
the Postcode (for example, SO16, from
5016 0AS).

Postcode Sector means a sub-areaof a

Postcode District, identified by the Postecode

District together with the number third from
the end of a full Postcode (for example,
8016 0, from SO16 GAS),

Land-Form PROFIL.E Plus

Where the Licensed Data Includes
Land-Form PROFILE Plus, the terms of this
paragraph 4 apply in addition to the other
terms of this Contract, Where there is any
conflict bolween the terms of this paragraph
4 and the terms of the Contract, this
paragraph 4 shall take precedence. In
paricular, Licensed Use is varied as set out
in paragraph 4.2 below.

Clause 2.2 of this Confract shall not apply to
the Customer's Licensad Use of Land-Form
PROFILE Pius. The Customer's Licensed
Use of Land-Form PROFILE Plus Is a non
exclusive, non transferable licence for the
following use only for the duration of the
Gustomar's Sub-licence:

the use in accordance with Appendix 8; or

the use In accordance with Appendix 9
where the Customer is an Infrastructure
Body or a Public Body.

In addition to the copyright notice required
by Clause 6.3 of the Framework, you, your
Resellers, and Customers shall ensure that
any light detection and ranging (LIDAR} data
in Land-Form PROFILE Plus [s described as
being from the Environment Agency by
inciuding the following acknowledgement in
a conspicuous posilion in all coples of
Land-Form PROFILE Plus:

‘Land-Form PROFILE® Plus contains LIDAR
data provided by the Environment Agency'.

You may only grant Customer Sub-licences
for Land-form PROFILE Plus for 1 yearor 3
year terms.

4.5

4.6.1

4.6.2

4.7

6.2
6.2.1

65.2,2

523

5.2.4

Protect - contracts

Clauses 10.6.1(c) and 10.7.2 of the
Framework, and paragraph § of Appendix 4
are varied so that following the fermination
of this Contract nelther yott nor your
Resaellars, Conltractors, Customsrs or
Customer Contractors shall be entitled to
archive any Land-Form PROFILE Plus
Data.

You shall only supply Land-Form PROFILE
Plus Data to:

Customers In the form that the data has
been supplied by us to you, provided that
you may select or ‘cut’ a smaller geographic
area o sull the Reseller's, or Customer's
requirements; and

Resellers, for onward supply to Customers,
in the form supplied by you to the Reseller.

Far the avoldance of doubt you are not
permitted to supply Land-Form PROFILE
Plus to Sub-partners,

Paragraphs 1.3 and 1.4 of Appendix 4 shall
not apply to Land-Form PROFILE Plus.

Points of Interest

Where the Licensed Data Includes Points of
Interest, the terms of this paragraph § apply
In addition to the other terms of this
Contract. Where there Is any confiict
betwaen the terms of this paragraph 5 and
the terms of the Contracl, this paragraph &
shall take precedence. In particular any
Licensed Use granted to your Gustomers in
respact of the Points of Interest Data shall
be varied and restricted as set outin
paragraph 5.4 below.

In this paragraph &:

Experian Data means data owned or
{icensed by Experian Limited {(company
ragistration 00653331) and whose
provenance as Experian dala Is Gapable of
being identified within the Polnis of Interest
Data;

DfT Car Park Data means data owned or
licensed by the Depariment for Transport
and whose provenance as Department for
Transport (Parking) data |s capable of being
identified within the Polnts of Interest Data;

Diract Marketing means any form of
telephone sales, felaphone marketing, direct
mail, market research or use of circulation
list or fax marketing, which is targeted at
individuals or businesses;

Excluded Companies maans the following
companies:

a)  Agco Limited
b)  Agcredit Limited
¢}  Blue Sheep Limited

Disfribullon Confract
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525

5.3

54

5.4.1

54.2

d) BOCM

e BP

ff BT

g) Cellhire plc

h}  Conduit Limited

i) Data Discoverles Limited

J}  Data HQ

k}  Delage Landen Limited

)] Dun & Bradstreet Limited

m)  Enable Media Limited

n)  Equifax PLC

o}  Experlan Group Limited

p)  First Natlonal Group Limited

g}y  Formpart (MDV) Limited

r)  Graydon Limiled

s)  ICC Company Information Services
Limited

t) ING Limited

u) L.BM Limited

v)  Microsoft

w)  Onesource Limited

x)  Santander UK plc

y)  Shell

z)  Syntegra

aa) The Number

bb) Thomson Directories

cg) UK Changes

dd} Yell Group PLC

togsther with any other persons we may
natlfy you from time to tims; and

PointX means PointX Limited (company
raglstration number: 04171543} of

7, Abbsy Court, Eagle Way, SOWTON,
Exeter, EX2 7HY.

You shall not be entitiad to license any
Points of interast Data fram us if you are an
Excluded Company. Nor shall you be
entitled to license any Points of Interest
Data to any Reseller, Sub-partner,
Contractor or Customer that is an Excluded
Company,

You, your Resellers, your Sub-partners and
your Customers shall:

not use or display nor permit the use or
display of the Points of Interest Data on the
internat; .

not use nor permit the use of the Polnts of
Interest Data for Direct Marketing although
fhis does not preclude the use of the Polnts
of Interest Data for geographlc analysis;

5643

6544

54.5

5.5

5.6

6.7

Protect - confracts

not use nor permit the use of the Points of
Interest Dala for any purposes connected
with the buslness of publishing direciories
on printed or electronic media whose
content Is primarlly either classified listings,
classified advertising or ‘white pages' (that
Is, name, address and telephone number
data)} listings or to provide or enable the
provision of a telephona directory enquiry
service;

not use nor permit the use of the Points of
Intarest Data for geocoding or correcting
any gazetteer or address list or cleaning
such data; and

ensure that the following acknowledgements
are shown In a conspicuous position in all
copies of Points of Interest:

“This product includes data licensed from
PaintX © Database Right/Copyright 20nn

and

Ordnance Survey ® Grown Copyright 20nn,
All rights reserved. Licence number
100034829",

The acknowledgemant required by
paragraph 5.4.5 is not required where
Points of Interests Data is used solely for
Buslness Use,

You may Include the following PointX logo

Point X',

in the Polnis of Interest Data and the name
‘PointX™ to signal your accreditation as a
PaointX licensee, and where practicabla shall
do so o indleate the provenance of the
Polnts of Interest Dafa. You may usa this
logo as it appears here, In your corporate
stationery, promotional and display material,
subject to such specifications as Ordnance
Survey may from time to time notify you of,
The styls and format of the logo may not be
changed and the logo should only be used
in a way that makes it clear that itis a
corporale accreditation rather than an
endorsemsnt of a product or service.

You may only license Paint of Interest Data
contalning Experian Data and/or DfT Car
Park Data to Public Bodies in accordance
with Appendix 3.

Distribution Contract
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6.2

AddressBase Datasets

Whara the Licensed Data Includes any
AddressBase Datasets, the terms In this
paragraph 6 apply in addition to the other
terms of this Contract. Where there Is any
conflict between the terms of this paragraph
6 and the terms of the Contract, this
paragraph 6 shall take precedence.

In addilion to the copyright nofice retuired
by Clause 6.3 of the Framework, you, your
Resellers, and Customers shall include the
following acknowledgement in a
consplcuous posltion In all copies of any
AddressBase Dataset:

‘© Local Government Information House
Limlited copyright and database rights [year
of supply ar date of publication]{ficence
number)’

or

‘© Hawlfraint a hawliau cronfa ddata
cyfyngedig T9 Gwybodaeth ar Lywodraeth
Leol [blwyddyn cyflenwi] {rhif y drwydded]'

6.3

Protect - contracts

In this paragraph 6, AddressBase
Datasets moans the following Ordnance
Survey Data:

AddressBase
AddressBase Plus
AddressBase Premium
Address Datasets

Where Licensed Data Includes any Address
Daiasel, the terms of Appendix 7 apply in
addition o the other terms of this Conlract.
Where there |s any conflict between the
terms of Appendix 7 and the terms of the
Contract, Appendix 7 shall take precedence.
In particular any Licensed Use granted to
your Customers in respect of the Address
Datasets shall be varied and restricted as
set out In Appendix 7 Part C.

Distiibution Contract
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Appendix 6 — Royalties

This Appendix 6 comprises:
Paragraph1 General Terms

Part A
Part B
Part C
PariD
1

1.1

1.1

1.1.4

1.1.5

1.2

1.3

1.3

1.3.2

1.3.3

1.3.4

Ralevant Licensed Data
Points of Interest
Land-Form PROFILE Plus
Address Datasels

General

You shall pay a Royally annually in advance
in respect of each Customer Sub-licence for
Products and/or Services In accordance
wilh:

(subject to paragraph 1.1.2) paragraph 4 of
Parf A In respect of Relevant Licensed Data;

paragraph 5 of Part A in respect of
Generalised Roads Data (as defined In Part
A);

paragraph 6 of Part B in respact of Points of
interest;

paragraph 2 of Part C in respect of
Land-Form PROFILE Flus; and

paragraph 14 of Part D in respect of
Address Dalasets;

and In each case, such Royaltles may bo
pro-rated only as set out in each of Parts A
to D (as applicable).

Ali Royalties shown in this Appendix € are
corract as at 1 October 2011 {unless
otherwlse specified) and are subject to
indexation and Minimum Royalties in
accordance wilh Clauses 7.6.1 and 7.3 of
the Framewaork,

Royally statements submitted to us in
accordance with Clause 7.2 of the
Framework shall include the following
detalls In respect of each Product and/or
Service supplied:

the identity of the Customaers to whom you
have supplied your Products and/or
Services during the preceding Quarter;

the detalls of the Datasets licensed to each
Customet;

the exact number of Tarminals on which

each Customer Is permitted to access each .

Dataset;

the area licensed to each Customer {on a
per hectare, per km?, per Tile, per polygon,
per centrofd or national basis, as ‘
applicable),

1.3.6

1.3.6

1.3.7
1.3.8
14

144

14.2

1.4.3

1.5

1.6

1.7

1.8

1.9

Protect - contracts

In the case of GS MasterMap Topography
Layer, the geography type supplied for each
Sub-licence (Setllement, Rural or
Moorland);

in tha caso of OS MasterMap Integrated
Transport Network Layer, the density
supplied for each Sub-licence (high,
medium or fow);

the duration of each Sub-icence; and
your calculation of the Royalty.
In this Appendix 6:

Corporate Usa means where Customers
are licensed to use Licensed Data on 101 or

more Terminals;

km® Matrix means the relevant .
geographical matrix made available by us
from time 1o time on request and/or on the

Website;

National Coverage means the whole of
Great Britaln or, in the case of Code-Point,
the whole of the United Kingdom.

Save in relation to Polnts of Interest Dala,
where you license a particutar area of
coverage of any Dataset under & Customer
Sub-fitence, you shall be liable 1o us for at
least one year's Royally in respact of such
area of coverage of the relevant Dataset.

When calculating the area licensed In each
Customer Sub-icence, the area shall he
expressed as a percentage, calculated to
6 declmal places, of the folal area of the
relevant Dataset, Unless stated otherwlse,
the tolal area for the purpose of such
calculation is 234 411 km?,

Royaliies determined under Appendix 6
which are not a whole number In pence
shall be rounded to the nearest £0.01.

You may imptement updates to the
Licansed Data contained in your Products
and/or Servicas during the term of each
Customer Sub-licence (detarmined in
accordance with Clause 2.4} without
payment of additional Royalties.

Tha relevant number of Terminals for the
purposs of calculating the Royalties, is the
{otal number of Terminals on which
Licensed Data [s to be used by a Customer
during the period of its Sub-ilicence.

Distribuflon Contract
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Part A: Relevant Licensed Data

1:50 0D0 Scale Colour Raster

1 Definitlons and General provisions
14 Inthis Part A: Code-Point
141 Generalised Roads Data means Code-Polnt with polygons
08 MasterMap integrated Transport Land-Form PROFILE
Network — Roads Netwark Data conforming
OS MasterMap Integrated Transport
to the Generalised Roads product _
specification set out in paragraph 3 of Part A Network Layer — Road Network
of Appendix 5. OS5 MasterMap Integrated Transport
1.1.2 Llist Prlce means the prlée per annum for a ggmﬁgkl'ﬁ?&?;gﬂgg ad Network and Road
Customer Sub-licence for Corporate Use of
Relevant Licensed Data, calculated In 08 MasterMap Integrated Transport
accordance with paragraph 2 below. Network ~ Urban Paths Theme
1.1.3 Mixed Geography means an area 1.1.8 Tile msans a sub-division of our national
comprising a mixture of two or more of grid, as pre-determined by us and showing
Settlement, Rural, or Moorland, an area of:
1.14 Price means the List Price: a) 5 km by 5 km in the case of 1:10 000 Scale
a) less any Terminal discount applicable under E::ée’r:, ocr)rﬁ g;t(:;t;:rll;:dEap Local and
paragraph 3.1; and T
b) adjusted in accordance with paragraph 3.2, b) ;g;[anggl 33rk£gt‘£fzggse of 1:26 000
1.1.56 Relevant Licensed Data means any of the o) 20 km by 20 km In the case of 1:50 000
following Datasets listed below: Scale Colour Raster )
0OS MasterMap Topography Layer T g List Price
OS VectorMap Local 21  The Nationa! Coverage List Price for
1:10 000 Scale Raster Products andfor Services containing
1:26 000 Scale Colour Raster ?:;?:gf;;ﬁ-“;g“ﬁ"g Data s as sel outln

‘<3 (perhetare). | (perhoctare) | - (pet hectare) -
A £18.30 £18.30 £18.30

£4 500 000.00 B £9.14 £2.28 £0.14
c £0.7845 £0.1696 £0.012

Notes:

1

)

ii}
IHy
iv)

v)

Band pricing Is as follows In relatlon to heclares suppliad in a single order:

+ Band A prices apply to the first hectare;

= Band B prices apply to the next 24 hecteres; and

+  Band C prices apply to each subsequent hectare,

For ordars comprising Mixed Gecgraphy, Band pricing in Table 1A ts calculatad In accordance with paragraph 2.4, The following
example is {llustrative of Table 1A and paragraph 2.4.

For an order of 40 heclares of Mixed Geography, comprising 1) 10 hectares of Settiement, ) 20 hectares of Rural and [i) 10
hectares of Mootland:

The 1st hectare of Settlament is priced at Band A (£18.30).

The 2nd to 10th heclaros of Selilament are each priced at Sstifemant Band B (£9.14 per heclare).

The 1st to 15th hectares of Rural {comprising the 11th to 25th hectares of the total order) are each priced at Rural Band B

{£2.28 per hectare).
The 16th fo 201t hectares of Rural (comprising the 26th 1o 30th hoctares of the total order) are sach priced at Rural Band G

(£0.1595 per heclars).

All tha remalning heclares of the order conslsting of Moortand Geography, are priced at the Band C Moorland price (£0.012 par
hectara).

Further examples are available on the Waebsile.

The km® Maldx enables you to determine whether a parficutar km” of 'S MasterMap Topography Layer Is Sellement, Rural or

Moaortand.
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i *%Table 1B ~'List Price: Relevant Licensed Data "
(other than OS Master_ lap Topography Layer and OS MasterMap lntegrated Transport Network Layer)

_ " : - Nat!onal cherage
08 VectorMap Local £300 000.00
1:10 000 Scale Raster £153 545.00
1:25 000 Scale Colour Raster £104 550,00
4:50 000 Scale Colour Raster £14 657.50
Code-Polnl £5 852.75
Code-Point with polygons £26 342.50
Land-Form PROFILE £43 820.00

08 MasterMap Integrated Transport l
Network Layer — Road Nelwork £4109 000.00 £10.20 £1.02 £0.102

08 MasterMap Integrated Transport

Network Layer — Road Network and £174 250.00 £16.31 £1.63 £0.163
Road Routing Information
Notes:

*  The km® Maliix enables you fo delsrmine whather the densHy of a pattictlar km? of OS MasterMap Inlegrafed Transport
Nelwork Layer s high, medium or low.

Table 1D .". iLIst Price:' 0Ss MasterMap iniegrated Transport Networ

"+ Natlonal Goverage -

xicvEngland S Scotland _
£55 000.00 £46 300.00 £6360.00 £2 340,00

2.2 For areas of coverage less than National a) 1:25 000 Scale Colour Raster; -

Covaerage, the List Price for Products and/or . .
Services contalning the Relevant Licensed b) 1:60 000 Scale Colour Raster; and

Data referred to in Table 1B above is c) Land Form PROFILE,

determined by applying the following

percentages to the applicable Natfonal g‘e airea includ;d;n tg‘eepgfdz"gj: 2?3’? 2

Coverage List Price and /for (in the case of ervice as a parcan’ag m,

aragraph 2.2.4) by applying the specified provided that i) the minimum area Is 1 km
P o P and If) areas should be rounded up to a
List Prices: 2
complete number of km?;

2.21 Code-Point — the number of Code-Point .

centrolds Included In the Product and/or 224 n respert of 1:40 00 Seale Rastar andfor

Service, as a percentage of the total number ecloriviap Locak

of centrolds contained in the latest Update a} the first km” of any order has a List Price of:

of the entire Code-Point Dataset. A ‘ .

‘gentrold’ Is a longltude and latltude 0 £8.66 for 1:10 600 Scale Raster;

positioning by reference to naticnal grid i) £19.32 for OS VectorMap Local; and

coordinates;

b) sach subssquent area of the order shall be

2,22 Code-Point with polygons — the number of expressed as a percentage of 234 411 km?,

polygons Included in the Product and/or

Service as a percentage of the total number in each Caso provided that ) ih‘[a minlmum

of polygons contained In the latest Update area Is Tkm? and i) areas should be .

of the entire Gode-Point with polygons rounded up to a complete number of km”.

Dataset; 2.3  Where the Product and/or Service contains:
223 inrespectof: 2.3.1  1:10 000 Scale Raster; and/or
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2.3.2
233
234
23.5

24

2.4.1
a)
b)

242

a)

b)

243

2.5

2.5.1

1:25 000 Scale Colour Raster; andfor
4:50 000 Scale Colour Raster; andfor
Land Form PROFILE; and/or

‘OS VectarMap Local,

and covers the exact area of one or more
Tiles of those Dalasets, you may (as an
alternative to calcutating the applicable
percentage under paragraphs 2.2.3 and
2,2.4) use the aggregate price of those Tiles
(as set outin Table 1B) as the List Price of
those Datasels,

08 MastorMap Topography Layer

Where the Product andfor Service contains
less than Natlonal Coverage of -

08 MasterMap Topography Layer then, in
respect of each new Sub-licence or each
expansion of coverage of 08 MasterMap
Topography Layer under an existing
Sub-licence, you shall apply the applicable
List Prices per hectare as set out in Table
1A as follows:

Band A (£18.30 per hactare) shalf apply 10:
any single order of 1 hectare or less; and

the first hectare of any order greater than 1
hectars;

‘for orders greater than 1 hectare, after the

first hectare (priced In accardance with 2.4.1
b} above):

Band B prices shall apply to the next
24 hectares, and where this comprises
Mixed Geography, you shall apply
Setilament Band B first, Rural Band B
second and Moorland Band B third, as
applicable; and

Band C prices shall apply to all subsequent
hectares of the order (applying the
Moorland, Rural or Settlernent Band C price
as applicable); and

areas in all orders shall be rounded to the
nearest 0,1 hectars.

OS MasterMap Integrated Transport
Network Layer '

Where ihe Product and/or Service contains
lass than Natlonal Coverage of

OS MastaerMap Integrated Transport
Network Layer {and its themes Identifled in
Table 1C):

you shall apply a List Price for each km? of
such Dataset {(as per the km? Malrix} that is
contained {either in whole or In part) In such
Product andfor Service; and

Protect - contracts

2.5.2 the applicable List Price for the purpose of

2.6

the preceding paragraph 2.5.1 shall be as
set out in Table 1G for the applicable
density of the relevant km? (high, medium or

low). )

Where the Product and/or Service contains
08 MasterMap Integrated Transport
Network Layer — Urban Paths Theme which
covers the whole of England, Scotland
and/or Wales, you shall apply the List Prices
appllcable to those countries as sel out in
Table 1D.

Price
Terminal discounts

Where the Customer's Sub-licence is
restrictad to a humber of Tarminals, you
may discount the List Price in accordance
with Table 2 bslow. The level of discount
varles aceording to the value of Licensed
Data supplied, as per the percentages in
Table 2,
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& Tab!ez = Dlscounts for number of Torminals’: | " ¢
Pei;céniage of -
Natlonal-:: ;
Coverage Llst ’ 3
: . ;
<01% 0% 0% 0% 0% 0% 0% 0% 0%
20.1% but <0.25% | 23% 23% 23% 23% 23% 20% 10% 0%
20,26% but <0.5% | 40% 40% 40% 40% 40% 20% 10% 0%
20.5% but <1% 50% 50% 50% 50% 40% 20% 10% 0%
21% hut <2% 60% 60% 60% 55% 40% 20% 10% 0%
22% but <3% 70% 70% 70% 55% 40% 20% 10% 0%
23% buf <4% 76% 76% 70% 55% 40% 20% 10% 0%
24% but <5% 80% 80% 70% 56% 40% 20% 10% 0%
25% but <6% .83% 80% 70% 55% 40% 20% 10% 0%
26% but <7% 85% 80% 70% 55% 40% 20% 10% 0%
27% but <8% 86.5% [ 80% 70% 55% 40% 20% 10% 0%
et o |ers% so% 70w |s5%  |40% | 20% 10% | 0%
Notes:
1 Examples fllustrating how i6 apply Table 2 are available on the Website,
2 The relevant percentage in the leff hand cofumn Is the List Price caloulated In accordance with paragraph 2,
expressed as a percentage of List Price for National Coverage,
3 The relevant discount percentage figure (according to the number of Terminals) Is to be applied lo the List Price
calculated in accordance with paragraph 2,
3.2  Discounts for Sub-licences exceading 1 3.2.1 the applicable List Price of such Relevant
year Licensed Data discounted in accordance
Whers your Products andfor Services with paragraph 3.1;
contalning OS Masteriviap Topography 3.2.2 multiplled by the applicable multipliers set
Layer or OS MasterMap Integrated outin Table 3; and
Transport Network Layer are licensed under 45 5 giy\ded by the number of years of such Sub-

a Customer Sub-licence with a period

grealer than 1 year {up to a maximum of 3

years), {hen the Price under such Sub-
licence shall be an amount equal to:

licence.

Tabla 3 Dlscounis for Sub-llcences exceeding 1 year

(OS MasterMap Topography Layer and OS MasterMap lntagrated Transport Network Layer only)

Sub- licence period | Multiplter on List Price *
2 yoars 1.92
3 years 2,76
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3.3

3.3.1

3.8.2

b)

d)

Increase In numbers of Terminals or area
of coverage

If your Customer Ingreases the number of
Terminals covered by its Sub-licence so that
it changes the discount calculated under
paragraphs 3.1 or, In the case of
Generalised Roads Data, 5.2, then the
amended discount shall be applicable from
the effective date of the variation of the
Custormer's Sub-licence and shall apply for
the pariod up to the date of termination or
expiry of the Sub-licence.

if your Customer adds to the area of
Relsvant Licensed Data licensed to it under
a Sub-licencs, then (subject to paragraph
1.5 of the general terms of this Appendix 6
and, as applicable, paragraph 2.4}.

the List Price {or in the case of Generalised
Roads Data, the Royalty) In respect of such
additional area shall, subject to paragraph
b} below, be calculated as sef out in this
Part A;

if the variation does nof take effect on the
commencement of a Sub-licence conlract
year, or otherwlse does not colriclde with a
complete Sub-licance contract year, the
applicable List Price (or In the case of
Generalised Roads Data, Royally) may be
reduced pro rata to reflect the number of
days remaining In that Sub-licence contract
yaar;

the additional area shall be taken into
account In calculating the List Price (or In
the case of Generalised Roads Data, the
Royalty} and the discounts avallable under
paragraphs 3.1 or in the case of
Generallsed Roads Data, 5.2, for the period
from the effective date of variation of the
Sub-ficence for the period up to the date of
termination or expiry of the Sub-licence; and

if the additional area is for OS MasterMap
Topography Layer or OS MasterMap
Integrated Transport Layer then the
applicable discount under paragraph 3.2
above In respect of such additional area
shall be that which applied under the
original Sub-licence.

Royalty

Where you license Products andfor Services
containing OS MaslerMap Topography
Layer, you shall, in relation to each order for
25 hectares or less, pay a Royalty of 50% of
the Price in relation fo such Licensed Data.

4.2

43

a)

b)

4.4

Protect - confracts

in paragraph 4.3 below, ‘Accrued Price’
means an amount equal to the total Price for
orders for more than 25 heclares accrulng
from time fo time per Customer per Contract
Year in respect of all orders of

0S MasterMap Topography Layer.

For any order of more than 25 hectares of
OS MasterMap Topography Layer, you shall
pay a Royalty per Customer per Contract
Year, which shall be calculated as follows
(applying paragraphs a) to ¢) cumulatively
sach Contract Year):

50% of the Accrued Price to the extent that
the Accrued Price Is equal to or less than
£20 000;

80% of the Accrued Price to the extent that
the Accrued Price Is greater than £20 000
and equatl to or less than £50 000; and

90% of the Accrued Price to the extent that
the Accrued Price is greater than £60 000,

- save that where the difference belween your

Royalty per Customer under this paragraph
4.3 and the Accrued Price for such
Customer exceads £75 000 your Royally
shall be Increased such that the difference
equals £75 000,

The Royally payable per Customaer per
Contract Year shall for each Product and/or
Sarvice containing Relevant Licensed Data
other than OS MasterMap Topography
Layer, be a percentage of the Price, such

percentage as set out In Table 4 balow:
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' Table 4~ Royalty due. . - =15~ =155
ce of Relevant Licensed Data

: opography Layer) =
Dataset *. 1«5 ikt R Royaity &% 7
1:10 000 Scale Raster 85% of the Price
0OS MasterMap Integrated Transport Network Layer — Road Network 8G% of the Price
08 MasterMap Integrated Transporl Network Layer — Road Routing 80% of the Price
Information
OS MasterMap Integrated Transport Nelwork Layer — Urban Paths Theme 80% of the Price
Land-Form PROFILE 75% of the Prica
0S8 VectorMap Local 75% of the Price
1:25 000 Scale Colour Raster 60% of the Price
4:50 000 Scale Colour Raster 60% of the Price
Code-Point 60% of the Price
Code-Point with Polygons 60% of the Price

5
5.1

6.1.1

5.1.2

6.3
6.3.1

Royaltles for Generallsed Roads Data

Where you license Generalised Roads Data
(in each case subject to paragraph 5.2
below):

the annual Royalty for Corporate Use for
National Coverage of the Generallsed
Roads Dala shall be £12 847,50, and

where such Generalised Roads Data is less
than Natlonal Coverage you shall apply a
percantage fo the Royalty set out in
paragraph 5.1.1 equal to the area of
Generalised Roads Data included in the
Product andfor Service as a peicentage of
234 411 km® provided that:

the minimum area s 1 km? and

areas should be rounded up to a complete
number of km?

Whoere the Customer's Sub-licence Is
restricted to a number of Terminals, you
may discount the Royally calculated under
paragraph &,1 above in accordance with
Table 2 above. For the purpose of this
paragraph, any references in Table 2 to ‘List
Price’ shall be taken to mean the annual
Royally for Corporate Use of Generalised
Roads Data.

Where:

you convert Generalised Roads Data Into
raster before including It in & Product and/or
Service; and

5.3.2

64

the Royally for such Generalised Roads
Data (as calculated in accordance with
paragraphs 5.1 and 5.2) is equal to or
greater than 5% of the amount referrad to In
paragraph 5.1.1,

you may discount the Royaliles for such
Generalised Roads Data as determined
under paragraphs 5.1 and 5.2 by 50%.

Royallies applicable to increases in the

‘number of Terminals or the area of

coverage of Generalised Roads Data shall
be calculated in accordance with paragraph
3.3,
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Part B: Points of interest

1 Definitions
1.1 in this Part B:

1.1.1 List Price means the price per annum for
Points of interest Data determined In
accordance with paragraph 2,

Point means a representation of a point of
interest as depicted within the Points of
interest Data.

2 List Price for Polnts of Interest Data
2.1 Where you llcense Points of Interest Data:

2141

2.1.2

Protect - contracis

for the purposes of your reporting
obligations under paragraph 1.3 of the
general terms of Appendix 8, your Royalty
statements shall include the classifications
and the coverage area of Poinls of Inferest
Data contained in your Products and/or
Services; and

the List Price per Point Is as set oul in Table
1, based on the number of Points included
in the coverage area for the classiflcalions
that you have chosen for use on a maximum
of & Terminals.

List Prige for Palnts 6f Interest

Polnts made avallable.

List Price per.Point .

1-2000 £0.25

2001 ~-12000 £0.15

12 001 — 250 Q00 £0.05

More than 250 000 £0.01696
Notos:

Pricing 1s cumulative, for example where 10 000 Points are made avallable, the List Price is determined as follows:

2000x£025 = £600
plus
8 000 x £0.15 = £1 200
£1 700
3 " List Price for more than 5 Terminals

3.4 To the extent your Customer Is licensed {o
use Points of Interest Data on:

3.1.1 6 to 15 (Inclusive) Terminals, the List Price
per additional Terminal shall be an amount
equal to 10% of the List Price calculated
under paragraph 2; and

3.1.2 1610 25 (inclusive) Terminals, the List Price

per additional Terminal shall be an amount
equal to 5% of the List Price calculated
under paragraph 2.

3.2  Ifyour Customer Is licensed under a Sub-
flcence to use Points of Interest Data on 26
or more Terminals, the total List Price under

- such Sub-licence for the Polints of Interest
ata shall be an amount equal fo 2.5 times
the List Price of such Points of interest Data
as calculated under paragraph 2,

4.1

4.2

4.3

Multivear discounts

Where your Products and/for Services
contalning Points of Interest are licensed
under a Gustomer Sub-ficence with a period
greater than 1 vear (up to a maximum of 3
years), then the List Price under such Sub-
lleence shall be an amount equal to:

the applicable List Price caleulated In
accordance with paragraphs 2 or 3,

multiplied by the applicable mu!tipllers set
out in Table 2; and

divided by the number of years of such Sub-
ficence.

Suh-licence Perlod

Tablﬁ 2 MUItlplters on Llst Price for Points of Interast FRER AN

1 Multiplier on List Price

2 years

1.8

3 years

27
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5.4

52

b)

d)

Ingrease in numbers of Terminals or area
of coverage

if your Cusfomer increases the numbar of
Terminals covered by its Sub-licenca so that
it changes the discount calculated under
paragraph 3 then the amended discount
shall be applicable from the effactive dale of
the variation of the Customer's Sub-licence
and shall apply for the period up to the date
of termination or explry of the Sub-ficence.

If your Customer wishas to add to the
coverage of the Points of [nterest Data
licensed to it under a Sub-licence, then:

the List Price In respect of such additional
coverage shall, subject to paragraph (b)
below, be calculated as set out In this
Part B;

If the variation does not take effect on the
commencement of a Sub-licence coniract
year, or otherwlse doses not colnclde with a
complete Sub-licence contract year the
applicable List Price shali be reduced pro
rata to reflect the number of days remaining
In that Sub-licence contract year;

the additlonal coverage shall be taken Into
account in calculating the List Price under
paragraphs 2 and 3 for the period from the
effeclive date of varlation of the Sub-licence
for the periad up to the date of termination
or expiry of the Sub-llcence; and

the applicable multiplier under paragraph 4
above In respect of such additional
coverage shall be that which applied under
the original Sub-licence,

Royalty

The Royalty payable in respect of each
Contract Year In respect of which a
Customer Is licensed to use Polints of
Interest shall, for each Product andfor
Servicse confalning Points of Interest, be
78% of the List Price calculated under this
Part B.

Protect - contracés

Part C: Land-Form PROFILE
Plus

1 Definitions

1.1 In this Part C:

1.1.1 Base-Acsuracy Data means that part of
|.and-Form PROFILE Plus Data which s
captured using phoiogrammetry technology,
beling a means of stereo inferpretation using
aerial photography.

1.1.2 High-Accuracy Data means that part of
L.and-Form PROFILE Plus Data that Is
capturad using Light Deteclion and Ranglng
(LIDAR) technology. LIDAR is an alrborne
mapping technlque which uses a laser to
measure the distance between the aircraft

and the ground.

1.1.3 List Price means the price per annum for
Land-Form PROFILE Plus Dala determined
in accordance with paragraph 3.

2 Royaltles

The Royalty payable In respact of each
Customer Sub-ficence granted by you for
Land-Form PROFILE Plus Data shall be
76% of the List Price of the Land-Farm
PROFILE Plus Data,

3 List Price

3.1 The List Price in respect of each Customer
is based on the extent {In km?) of High-
Accuracy Data coverage and Base-
Accuracy Data coverage within each order
placed by such Customer and the length of
the Customer Sub-licence and is as set out
In Tables 1 and 2 (subject to a minimum
order area of 1 km?), The extent of High-
Accuracy Dala andfor Base-Accuracy Dala
coverage In each order shall, for the
purposes of Tables 1 and 2 below bs
rounded upwards to the nearest km®.
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-{:Table.1: List Price for High-Accuracy Data - *

‘. Applicable List Price per k"

DA aouacy Dain povernee |:1-year Customer | 3-yaar Custorner :| Additional "
- : Subdicence -] Sub-licence - - year - ¢
1 — 9 km? £80.00 £120.00 £20.00

10 - 99 km® £67.26 £100.80 £16.82 .
100 — 199 km? £69,04 £88,56 £14.76
200 — 999 km? £40.80 £61.20 £10.20

1 000 - 4 899 km? £47.00 £25.50 £4.25
5000 - 9 999 km? £8.64 £12.98 £2.16

10 000 — 14 899 km? £6.00 £9.00 £1.50

15 000 — 24 999 km? £4.80 £7.20 £1.20

26 000 — 49 999 km* £3.90 £5,86 £0.98

50 000 — 99 999 km® £3.00 £4.50 £0.75

rable 2: List Price for Base-Accuracy Dat

List Price per km? per annum of Base-Accuracy Data

£0.168

Pricing bands for High-Accuracy Data are cumulative. Therefore, by way of example, a one year Customer Sub-
ficonce with 20 km? of High-Accuracy Data coverage wifl have a List Price calculated as follows!

{9 km? x £80.00) + {11 km? x £67.28) = £1 450,86

3.2  Customer Sub-licences may only be made
avaltable for 1 year or 3 year terms. Only
Customer Sub-licences with 3 year lerms
may be renewsd beyond thelr Initial period
and thereby benefit from the additlonal year

pricing set out In the fourth column of
Table 1 above.

3.3  The List Price for a 1 year Customer

Sub-licence Is payable by {he Customer at
thse beginning of the term of such Customer

Sub-licence for use of the Land-Form
PROFILE Plus Data for a period of

12 months provided that if, during such

42 month perlod, the Customer terminates
such Cuslomer Sub-licence in accordance
with paragraph 4.2.2 below, it shall recelve
a rebate for the number of whole months
remalning for the rest of such 12 month

perfod.
3.4 The List Price for 3 year Customer

Sub-licences is payable by the Customer

over iis term as foliows:

3.4.1

34.2

an amount equat to 2/3 of such List Price Is
payable at the beginning of the first year of
such Customer Sub-licence for use of the
Land-Form PROFILE Plus Data for

36 months provided that Iif, during such

36 months period, the Customer terminates
such Cuslomer Sub-licence In accordance
with paragraph 4.2.2 below, it shall receive
a rebate in accordance with paragraph 4.4
for the number of whole months remalning
for the rest of such 36 month perlod;

an amount equal to 1/6 of such List Price is
payable at the bsginning of the second year
of such Customer Sub-icence for the right
to use updates to the Land-Form PROFILE
Plus Data for 24 months provided that if,
during such 24 month perlod, the Customer
terminates such Customer Sub-licence in
accordance with paragraph 4.2.2 below, it
shall receive a rebate In accordance with
paragraph 4.4 for {he number of whole
months remaining for the rast of such

24 month perlod together with any rebate lo
which it Is entilled under paragraph 3.4.1
above; and
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3.4.3 an amount squal to 1/6 of such List Price is

4.1

4.2

421

4,22

4.3

4.4

payable at the beginning of the third year of
such Customer Sub-licence for the right to
use updates lo the Land-Form PROFILE
Plus Bata for 12 months provided that if,
during such 12 month period, the Customer
terminates such Customer Sub-licence in
accordance with Paragraph 4.2.2 below, it
shall recelve a rebate In accordance with
paragraph 4.4 for the number of whole
months remalning for the rest of such

12 month period together with any rebate to
which 1t Is enfitled under paragraphs 3.4.1
and 3.4.2 above.

Termlinal bandings, additional coverage
and rebates

Each Customer Sub-licence shall be
licensad for Corporafe Use. There shall be
no discount to the List Price based on the
number of Terminals.

Where, during the period for which you have
granted a Customer Sub-licence, the
Customer wishes fo add to the coverage of
the Land-Form PROFILE Plus Data, then
you may license such additional coverage

by:
entering into a new Customer Sub-licence in
respect of the additional coverage; or

terminating the existing Customear
Sub-licence and Immediately entering Into a
new Customer Sub-licence in respect of the
exlsting geographic coverage and additional
coverage.

The Royalty payable in respect of such
additional coverage shall be calculated as
set out in this paragraph 4.

In the event that the Customer terminates its
Customer Sub-licence In accordance with
paragraph 4,2,2 above, lhe Customer shall
recelve a rebate as set ouf in paragraphs
3.3 or, as the case may be, 3.4 above,

If you have pald a rebats to a Customer
under this Part G, you shall promptly
provide to us an Involce In such form as
may be, from time to time, specifled by us
for an amount equal to the Royalties paid by
you atirlbutable to the rebated sum. You
may set-off any labliity of us to you under
this paragraph 4.4 against any liabllity of
yout to us under this Part C.

Protect - contracts

Part D: Address Datasets

1
11

1.1.4

1.1.2

1.1.3

b)

1.1.4

Definittons

Words and phrases defined in Appendix 7
shall have the same meanings In this Part
D. In addition, In this Part D:

AddressBase Record means an individual
UPRN together with all alfribution
associatad with that UPRN within
AddressBase, AddressBase Plus or
AddressBase Premium (as appropriate).

Central Government Department means,
(subject to paragraph 10.2 of Part D), a
department of central government, and

such department shall be deemed to
Include any and all public bodies (including
exacutive agencies) operating directly under
powers delagated by, ahd whose policies,
budgets and tasks are directly controlled
and directed by, such department or by the
mintster responsible for such depariment.

GB Coverage means either:

an area of coverage equal to the whole of
Great Britain; or

(in the case of OS MasterMap Address
Layer and OS MasterMap Address Layer 2)
26 million addresses or such other number
we may from time to time determine under
Clayse 8.1 of the Framework.

GOR means a Government Office Region
as specified by Ordnance Survey from time
to time the current list of which Is available
on request andfor on the Website.

List Price means the price per annum for a
Customer Sub-Hicence of the relevant
Address Dataset, calculated in accordance
with paragraphs 3 to 9 (Tables 1 to 7)
below,

Postal Address means an addrass wilhin
the postal theme of OS MaslerMap Address
Layer 2, as distinct from the OWPA theme
and MOWPA theme of OS MasterMap
Address Layer 2.
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24.2

Address Dataset Royalty Statements

Where your Products and / or Services
contain Address Datasets you shall submit
Royalty statements electronically, in the
form specified by Ordnance Survey from
time to time, on or before the 7th day of
aach calendar month during the Term,
covering all Royalties due in respect of the
previous month, with the first Royaity
statement being due on the 7th day of the
first complete calendar month following the
Commencement Date and a final Royally
slatement being due on or before the

7" day of the first month following
termination of this Contract, In addition to

the Information spedcified in paragraph 1.3 of

Appendix 6 the Royally statements shall
contain the following Information in relation
to each Product and/or Service supplied:

the number of Postcode Areas {as defined
in Appendix 5) supplied to each Customer;

except in the case of ADDRESS-POINT,
the number of individual addresses, Poslal
Addresses or AddressBase Records (as the

case may bo) supplied lo each Customer; _

2144
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in the case of ADDRESS-POINT only, the
number of GORs supplied to each
Customer; and

detalls of where Customers have made
Address Datasets available to third parties
on the infernet (in accordance with )
paragraph 13 balow), Such details shall
include detalls of whether Customers are
licensed for unlimited Transactions or
advance blocks of Transactions (in either
case under paragraph 13 below) and in the
case of the latter, the number of advance
blocks of Transactions per Gustomer.

ADDRESS-POINT

Subject to paragraphs 11.2 and 11.3 where
your Products and/or Services contaln
ADDRESS POINT with GB Coverage or
covering the whole of a GOR the List Price
for a 1 year Sub-ficence dependent on the
number of Terminals Is as setout in

Table 1.

blo 1 ADDRESS:POINT LlstPrige . it - 0
Number of Termlinals - List Price for GB Coverage (£) - | List Price per GOR(£) - - ™
101 or more 132 500.00 13 260,00
51-100 119 250.00 11 926.00
21-50 106 000.00 10 600.00
11-20 79 500,00 7 950.00
6—10 59 625.00 5 962.50
3-5 39 760.00 3975.00
2 26 500.00 2 650.00
1 16 562.50 4 656,25
4 0S8 MasterMap Address Layer 4.2.2 aminimum order value of £2.12 per
4.1 Subject to paragraphs 11.2 and 11.3, where Customer per Postcode Area.
your Products and/or Services contaln 4.3 For the purpose of calculating the List Price
OS MasterMap Address Layer with GB - under Table 2 below, the area covered for
Coverage for Corporate Use the List Price the purpose of calculating the number of
for a 1 year Sub-icence shall be £130 600. addresses shall be delermined by reference
to the km? Matrix, and such area shall be
4.2 Where your Products andfor Services determined to an accuracy of 1% of 1 km?,
contain OS MasterMap Address Layer such percentage figure always to be
covering less than GB Coverage for roundp:ad u ge1lg Y .
p to the next highest whole 1% of
Corporate Use the List Price for a 1 yearz 1 km2, Exampies Illustrating the application
g’:&:f&:?e shall be as set out in Table 2, of this paragraph are available on our
’ Website.
421 =a minimum order area of 1% of 1 km? and
s - e “Table 2 —-OS Mas_te_rl,ﬁ_ap Advt_;‘:_r’gs__s;‘i._aye‘r-‘ List Price - S
Nembor of addresses -~~~ -~ .| ListPrice peraddress " "’
First 5 milllon £0.0102
Next 10 milion £0.0051
Additional addresses £0,0028
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5.2.2 aminimum order value of £12 per Customer
5 OS MasterMap Address Layer 2 plus £2.17 per Gustomer per Poslcode
5.1 - Sublect to paragraphs 11.2 and 11.3, where Area,
your Products andfor Services contain
0OS MasterMap Address Layer 2 with GB
Coverage for Corporate Use the List Price 5.3 For the purpose of calculating the List Price
for a 1 year Sub-licence shall be £189 370. under Table 3 below, the area covered for
, the purpose of caloulating the number of
6.2 Where your Producls and/or Services Postal Addresses shall be determined by

contain OS MasterMap Address Layer 2
covering less than GB Coverage for
Corporate Use the List Price for a 1 year
Sub-licence shall be as set out in Table 3,
subject to:

5.2.1 a minimum order area of 1% of 1km? and

reference to the km? Matrix, and such area
shall be determined to an accuracy of 1% of
1km?, such percentage figure always to be
rounded up fo the next highest whole 1% of
1km?, Examples llustraling the application
of this paragraph are avallabls on our
Wabsite.

List Prige -,

Nuﬁibéi'_.pf Postal Addresses <Llst Prl;:e per'Postal Address
First 5 million £0.0148
Next 10 million £0.0074
Additional Postal Addresses £0.0038
6 AddressBase, AddressBase Plus and a) £2.12 psr Customer per Postcods Area In
AddressBase Premium the case of AddressBase; and
6.1 Subject to paragraphs 11.2 and 11.3, b) £2.17 per Customer per Postcods Area in
where your Products andfor Services the case of AddressBase Plus and
conlain AddressBase, AddressBase Plus AddressBase Premium.
or AddressBase Premium with GB
Coverage for Corporate Use, the List 6.3 For the purpose of calculating the List
Price for a 1 year Sub-llcence shall be as Price per AddressBase Racord under
set out In Table 4 balow Table 4 balow, the area covered for the
' purpose of calculating the number of
6.2 Where your Products and/or Services AddressBase Records shall be
contain AddressBase, AddressBase Plus determined by reference to the applicable
or AddressBase Premium covering less km? Matrlx, and such area shall be
than GB Coverage for Corporate Use, the determined to an accuracy of 1% of 1 kn?,
List Price per AddressBase Record fora 1 such percentage figure always to be
year Sub-licence shall be as set out in rounded up o the next highest whole 1%
Tahle 4, subject {o: of 1 km®, Examples lllustrating the
. " application of this paragraph are available
6.2.1 aminimum order area of 1% of 1 km? and on our Website.
6.22 aminimum order value of:
- Table 4 Ltst Prlce for AddressB a, ,. 3 5.and Addre sBase Pr m.
Dataset ' _GB Coverage

.?'.'First 5 million

Addltlonal

v AddressBase - ddressBasa AddressBase
E c L i " ~Records - : ““Racords
AddressBase £128 950 £0.007992 £0.005075 £0.003019
AddressBase Plus £175 000 £0.010763 £0.006834 £0.003109
AddressBase Premium £189 370 £0.011648 £0.007395 £0.003010
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Number of Termlnals discounis and
percentage of GB discounts: O3
MasterMap Address Layer and 08
MasterMap Address Layer 2

7.1
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Where your Products and/or Services
contaln OS MasterMap Address Layer or
0OS MasterMap Address Layer 2 and are
restricted to less than 101 Terminals, tha
List Price determined in accordance with
paragraphs 4 or 5 above {as applicable)
may be discounted In accordance with
Table 5 (subject always to the applicable
minimum values specified In paragraphs 4.2
or 5.2 above),

N f atldrosses ¢
Postal Address (as the
may be) In.your.Prod
and/or Services as a
percéntage of the total 2
number of addresses or: -
Postal Address (as . B
appropriate) [n GB Goverage. §-5
<0.1% 0%
20.1% but <0.25% 0%
20.25% but <0.5% 0%
20.5% but <1% 0%
21% but <2% 0%
22% but <3% 0%
23% but <4% 0%
24% but <5% 0%
25% but <6% 0%
26% but <7% 0%
27% hut <8% 0%
greater than or equal fo 8% 0%
8 Number of Terminals discounts and
percentage of GB discounts:
AddressBase, AddressBase Plus and
AddressBase Premium
8.1 Where your Products and/or Services
contain AddressBase, AddressBase Plus
or AddressBase Premium and are
restricted to less than 101 Terminals, the
applicable List Price determined In
accordance with paragraph 6 above may
bo discounted in accordance with Table 6
{subject always to the applicable minimum
values specifled In paragraph 6.2 above).
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L ’I' ahle 6 Dlscounts for number of Terminals for Addressﬂase AddressBase PIUS and S

.-‘:'-. AddressBase Premlum

Perééﬁtage of GBA -_

Dlscount to i.lst Price acc

ol | F R R
. SR E E 5‘-§
ol SRR IS TY I— Y -Eh
<0.1% 0% | 0% 0% 0%
20.1% but <0.25% | 23% 23% 23% 23%

20.25% but <0.5% | 40% 40% 40% 40%

20.5% but <1% 50% 50% 50% 50%
21% but <2% 60% 60% 80% 55%
22% but <3% 70% 70% 70% 55%
23% but <4% 76% 76% 70% 55%
24% but <56% 80% 80% 70% 55%
25% but <6% 83% 80% 70% 55%
26% but <7% 85% 80% 70% 55%
27% but <8% 86.5% | 80% 70% 55%
Cetotor O |87.5% |80% 70w  |85%  |40%  |20%  |10% 0%
Notes:
1 Examples illustrating how to apply Teble 6 are available on the Website.
2 The refevant parcentage I the left hand column s the appllcable List Prlce calculated in accordance with
paragraph 6, expressed as a percentage of the List Price for GB Coverags.
3 The relevant discount percentage figure (according to the number of Terminals) is fo be applied to the applicable
List Price calculated In accordance with paragraph 6.
9 Discounts for Sub-llcences exceeding 1
year
9.1 Where your Products and/or Services 9.1.1 muitiplied by the applicable muitiplier sat out
containing OS MasterMap Address Layer, in Table 7; and
ggdﬁigtggf;p Aﬁg?é?:g;:g ?;r‘fé or 9.1.2 ﬁé\gggg by the number of years of such Sub-

AddressBase Premlum are licensed to
Customers under Customer Sub-licences
with a perfod greater than 1 year (up tv a
maximum of 3 years), then the List Prices
determined in accordance with paragraphs
4 to 8 above (bu, in relatlon to paragraphs
4.1, 5.1 or 6.1, excluding any element of the
price which is attributable to licensing a
Central Government Department for in
excoss of 900 Terminals) shall be:

OS MasterMap Address Layer 2, AddressBase, Addressaase Plus and AddressBase Premium

. '.-'.;':f Table 7 Mu]tipliars on 1 year List Prlce fer OS MasterMap Address Layer,

Licence Perlod -

Mulfiplier on 1 year List Price - =

2 years 1.92

3 years 2,76
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10.1

Central Government Departments with
more than 900 Terminals

The List Prices referred to in paragraphs
3.1, 4.1, 5.1 and 6.1 are inclusive of the
applicable Royal Mait Royalties, except
where you license Products andfor Services
containing ADDRESS-POINT,

08 MasterMap Address Layer,

0OS MasterMap Address Layer 2,
AddressBase, AddressBase Plus or
AddressBase Premium with GB Coverage
to a Central Government Department for
more than 900 Terminals, In which case you
will be obliged to pay additional Royallies to
us (In respect of Royal Mall Royaltles which
we are obliged to relurn to Royal Mail) as
set out in Table 8 balow.

Protact - contracts

Tabla 6. Additional Royaltie for Gantral Govornment Depariments with mor

Number. of Terminals, of Central Govarnment

Department ~: il Lhnhinets T

901 to 1200

1201 to 1500 £8 250

1501 to 1800 £12 375

1801 to 2100 £16 500

2101 t0 2400 £20 625

2401 t0 2700 £24 750

2701 to 3000 £28 875

3001 lo 3300 £33 000

3301 and above £37 125

10,2  The definition of ‘Central Government " Royal Mall provislons In relation to

Department' is subject tp clariﬁcaﬂon by Terminals
Royal Mall. We will nolify youlnwritingof ¢4 4+ Rovaitias for Address Dalasets may be paid

any amended definition of this term, and this
Contract will be deemed to be amended as
of the date specified in such notice by the
replacement of the existing definition of
Cenfral Government Departfment In
paragraph 1.1.2 with any revised definition
and the deletion of this paragraph 10.2.
Prior to any such notlfication, should you
wish to license a parly which falls within the
existing definition of Central Government
Depariment, or which you consider may fall 11.2
within such definition, for more than 800
Terminals, you shall discuss with us, In
advance of entering info the relevant
Customer Sub-licence, the approprlate
Royallles which you will be required to
relurn to us.

on a pro-rated basls in respect of an existing
Custorner which wishes to atlow further
Terminals the abilily to access the Address
Datasets in addlitlon to those for which the
annual Royatties for Address Datasets had
already been pald. Such pro-rating shall be
on a monthly basls with each part month
deemed to be a whale month for the
purposes of calculating the applicable fees.

In relation to each Customer the relevant
Royaltles for Address Datasels shall,
subject to paragraph 11.3 be calculated on
the basis of the total number of Terminals
which have the abillty fo access a single
copy of the Roya! Mall Data (as defined In
Appendix 7) (in whole or In part) from time
to time during the course of the perlod to
which the relevant fees apply.
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11.3

11.3.1

11.3.2

11.3.3

12

12.1

12.2

In relation o each Customer, where the
same Terminal has the abilily to access
more than one copy of the Royal Mall Data
(in whole or In part and whether such copy
is Created Data, as defined in Appendix 7,
or otherwise) it shall be deemed to be an
additional Terminat in respact of which a
Royally is payable for each such copy of the
Royal Mail Data, except in any of the
clrcumstances below:

where such additiona)l coples were made,
exist and are used only for Load-Balancing
Purposes (as defined In Appendix 7);

where such additlonal coples are ldentical to
the original copy In terms of format,
structure, content and functionality and none
of the copies are being accessed by any of
the same Terminals for the same purpose;

where Data Creation {as deflned In
Appendlx 7) has heen carried out and
accordingly the Created Data Is deemed to
be an additional copy, but is usaed only In the
accordance with paragraphs 6.3 and 6.4 of
Part C of Appendix 7.

General provisions in relation to the
incraase in the number of Terminals
andlor area of coverage

If your Customer Increases the number of
Terminals coverad by ils Sub-licence so that
it changes the discount calculated under
paragraph 7.1 or (as the case may be}
paragraph 8.1 then lhe amended discount
shall ba applicable from the effactive date of
the variation of the Gustomer's Sub-licence
and shall apply for the period up to the date
of {ermination cr expiry of the Sub-ticence.

if your Customer adds to the area of
Address Datasets licensed to It under a
Sub-licence, then (subject to paragraph 1.5

12.2.4

12.2.2

12.2.3

12,24

13

13.1

Protect - contracts

the List Price In respact of such additional
area shall, subject to paragraph 12.2.2
below, be calculated as set out In this Part D
taking into account the Gustomer's exlsting
area of coverage;

If the variation does not take effect on the
commencement of a Sub-licence contract
yaar, or otherwise does not coincide with a
complete Sub-licence contract year, the
applicable List Price may be raduced pro
rata, such pro-rating shall be on a monthly
basls with each part month deemed to be a
whole month for the purposes of calculating
the applicable fees;

the additlonal area shall be taken into
account In calculating the List Price and the
discounis available under paragraph 7.1 or
(as the case may be) paragraph 8.1 for the
period from the effective date of variation of
the Sub-licence for the period up to the dale
of termination or explry of the Sub-licence,;
and

the applicable discount under paragraph 9.1
above in respect of the additional area of
coverage shall be that which applied under
the original Sub-licence.

Royal Mail Royaitles for External
Transaction Solutions

Where Customers use or display Address
Datasets on the Customaer’s publicly
available wabslle In accordance with the
External Transacllon Solutions provisions
{as defined in Appendix 7) In paragraph 9 of
Part C of Appendix 7 you shall pay
additional Royallies to Ordnance Survey (in
respect of Royal Mall Royalties which we
are obliged to return to Royal Mail) as set
out In Table 9.

of the generat terms of thls Appendlx 6)
’ L Table 9 ~ Royalties f for, Externai Transacﬂon So!utions

ADDRESS-POINT £4 000 %é(r}g e!n)t?l;;) ?lc;vance block of 100
0S8 MasterMap Address Layer £4 000 £1.00 por advance block of 100
OS MasterMap Address Layer 2 £5 000 ?f:ﬁgg%l‘nﬂsd\'ance block of 5 000
AddressBase £4 000 %la?g ;;:’o?]ivance black of 100 |
AddressBase Plus £4. 000 fﬁ:a(’}]g é)(;lroic;vance block of 100
AddressBase Premium £4 000 $2322 ;;iro?g"’ance block of 100
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13.2

13.2.1

13.2.2

13.3

13.4

Where Customers carry out External
Transactions Solutions In accordance with
paragraph 13.1 above you must pay either:

a Royal Mall Annual Royally per Address
Dataset licensed to each Customer as set
outin Table 9; or

a Royal Mail Royally for a number of
advance blocks Transactions (as defined in
Part A of Appendix 7) as determined by the
Customar, which number comprising
advance blocks of elther 100
ADDRESS-POINT Transaclions or 100

08 MasterMap Address Layer Transactions
or 100 AddressBase Transactions or 100
AddressBase Pius Transactions or 100
AddressBase Premium Transactions or

5 000 OS MasterMap Address Layer 2
Transactions, the Royal Mall Transaclion
Royaity being as set out in Table 9.

Where Customers elects to pay a Royal
Mail Royalty per annum, a separate Royal
Mall Royalty per annum is payable in
respect of each Address Dataset (e.g.
where ADDRESS-POINT and

08 MasterMap Address Layer 2 are utilised,
the additional Royally will be £9 000).

You shall be entitled to calculate the
Royalties due In respect of External
Transaction Solutions per Customer, by
using any numbar of advance blocks of
Transactions, but shall not share advance
blocks of Transactions across different or
multiple Cuslomers.

13.5

13.6

13.7

14
14.1

14.1.1

14.1.2

Protect - contracts

In relation to each Cuslomer, each advance
block of Transactions shall remain valld for
a period of iwelve months from the date of
supply or the making avallable of that
advance block. At the end of each such
{welve month period any unused
Transactions In such advance block shali be
deemed to be expired and either shall not
be used or shall be charged for as if they
were & furlher advance block, Further
advance blocks wil need to be purchased
where you continue to elect to caloulale
Rovyalties on a Transaction basis for that
Customer,

if the Product and/or Service is not
conlrofled by you or the Customer by means
of a Transaction Management Systero then
the annual fee for unlimited Transactions
per CGustomer, as set out in Table 9 above,
shall ba payable by youl.

The fee relating to unfimiled Transactions as
set out In Table 9 above shall apply such
that it includes all Transactions that the
Customar wishss to carry out in relation to
all External Transaction Solutlons and any
numbar of copies of the Address Data
supplied or made available in respect of the
same by you.

Rovyaltles

The Royally payable per Customér per
Contract Year shall for each Product and/or
Service containing Address Datasels shall
be:

85% of the List Price as determined In
accordance with paragraphs 3 to 9 (Tables
110 7); and

100% of the Royalties determined in
accordance wilh paragraphs 10 and 13
(Tables 8 and 9).

Distribution Centract
v3.0 Oclober 2014 © Crown copyright
Page 36 of 60

.

T T

P T T T e




Unclassified

Appendix 7 — Royal Mail Terms

Part A — Application of Royal Mail terms

Where the Licensed Data includes Address Datasets, the terms in this Appendix 7 apply in addition fo the
other terms of this Contract. Where there is any conflict between the terms of this Appendix 7 and the terms
of the Contract, this Appendix 3 shall take precedence.

Part B — Definitions

In addition to the other definitions in this Contract, in this Appendix 7 the following words and phrases shall
have the following meanings:

Alias

Cleansed Data
Cleansed Customer
Database

Corporate Licensee

Created Data

Customer Database

Customer Registration
Form

Database Cleansing

Data Creation

means the database known as the ‘Alias File', which contains ‘Locality’,
“Thoroughfare’, ‘Alias — Delivery Point' and ‘County Alias’ details.

means any existing Record which has undergone Database Cleansing.

means a Customer Database upon which Database Cleansing (or any element
thereof} has been performed by a Customer.

means a legal entity which is licensed to use Royal Mail Data pursuant {o an
agreement with Royal Mail known as the ‘Corporate Group Licence Agreement’.

means any data added to a Customer Database or {o create a new database
where previously there was none, as a result of the carrying out of Data
Creation.

means the Customer's electronic compilation of recerds, database or mailing list
which existed prior to any Database Cleansing being carried out pursuant to the
Customer’'s Sub-ficence in respect of the same.

means the form contained at paragraph 2 of Part D of this Appendix 7 that
relates to OS MasterMap Address Layer 2 (for Multiple Residence Data).

means any activity which involves the processing of a Customer Database using
the Royal Mail Data and includes:

(a) verification of an existing Record in the Customer Database as being
the same as the enfry on the Roya!l Mail Data;

() amendment of an existing Record in the Customer Database to correct
the address so that it contains the same information as the entry on the
Royal Mail Datg;

{c) standardisation of an existing Record in the Customer Database into a
PAF format;
(d) flagging or marking of an existing Record in the Customer Database as

being the same as the Royal Mail Data;

(e) adding further information derived from the Royal Mail Data to an
existing Record in the Customer Database; and/or

(f) extracting duplicate existing Records in the Customer Database,
but does not include Data Creation.

means the use of any Royal Mail Data, whether incorporated in a Product
and/or Service or otherwise, to create a new Record or Records by:

(@) adding any PAF Record or PAF Records; and/or
(b) adding any PAF Record Element or PAF Record Elements;

in each case to a Customer Database or to create a new database where
previously there was none.
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Delivery Point

European Commission
Approved Transfers

External Transaction
Solution

Load-Balancing
Purposes

Muitiple Residence
Data

PAF®

PAF Record

Unclassified

means a complete postal address (business or residential), including a
Postcode, to which mail is delivered.

means transfers of personal data (a) within the European Economic Area (b) to
such other countries as are approved from time to time by the European
Commission as having an adequate level of protection for personal information
or (c) which are protected by legislation or frameworks within other countries
where such legislation or framework have been approved by the European
Commission as having an adequate level of protection for personal information.

means a Product and/or Service whereby the Customer operates a publicly
available website (or a technical equivalent) which offers products and services
to its Service Recipients and which can capture, verify, update or amend an
address or postcode entered by a Service Recipient.

means the purposes of splitting work, data, software or other materials between
multiple computers, network links or other resources in order to optimise
resource usage, minimise response time and improve reliability.

means the database, or any part of it, known as ‘Multiple Residence’ which
contains address and postcede information for properties in the United Kingdom
which are known by Royal Mail {o contain multiple residences.

means the database, or any part of it, known as the ‘Postcode Address File'
containing all known delivery address and Postcode information in the Unifed
Kingdom as may be amended from time to time. 'PAF' is a registered trade
mark of Royal Mail.

means an individual entry in the collection of data that comprises the database
known as PAF and in respect of the levels of data known as ‘Full PAF’ a whole
‘PAF Record’ will contain all those elements as indicated in the Table below.

A whole PAF record for full PAF
comprises the following
elements

PAF record element

Organisation Name

Department Name

PO Box

Sub Building Name

Building Name

Building Number

Thoroughfare

Dependant Thoroughfare

Dependant Locality

Double Dependant Locality

Post Town

Postcode

Delivery Point Suffix

Checksum Digit

UDPRN

Postcode Type (small or large user)

Small User Org Indicator

NEN AN AN ANESEYAYENEN ENEN ENEN ENEN RN RN

Delivery Point Count for Postcode

Pistribution — Appendix 7
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PAF Record Element
Partner Registration
Form

Postcode

Record

Royal Mail

Royal Mail Agreement

Royal Mail Data

Service Recipient

Unclassified

Mailsort code

Concatenation Indicator

Address Keys

Organisation Key

Number of Households

DP Use Indicators

Alias — Delivery Point

AN N N AN N BN B NN

Alias — Thoroughfare/Dependent
Thoroughfare

Alias — Locality

Alias — Traditional County

Alias — Former Postal County

AN NN

Alias — Administrative County

For Welsh PAF Records only:

Welsh — Dependent Thoroughfare

Welsh — Dependent Lacality

RS ANEAN

Welsh — Double Dependent Locality

Welsh — Post Town v

means an individual element of the data comprising a whole PAF Record each
element being as indicated in the Table above.

means the form contained at paragraph 1 of Part D of this Appendix 7.

means a single alphanumeric code owned and developed by Royal Mail and
allocated by Royal Mail to identify an address or number of addresses.

means an individual entry in or to be made in a collection of data containing a
Delivery Point or details of part of a Delivery Point and which may also contain a
business or consumer name.

means Royal Mail Group plc and/or Royal Mail Group Limited.

means any agreement between Royal Mail and Ordnance Survey for the supply
of any Royal Mail Data.

means any or all of PAF and Multiple Residence Data, including any extracts
from or updates to the same, as supplied or contained in any Address Datasets.

means a recipient of products or services from the Customer. For the avoidance
of doubt such recipient must be a third party and not a representative of the
Customer itself.
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Unclassified

Transaction means, in response to a query relating to a Delivery Point (or part thereof)
and/or the Alias data relating to a Delivery Point, a verification of that query
and/or a return of data of up to a maximum of 100 Delivery Points and the Alias
data relating to such returned Delivery Points (‘Maximum Data Return’). For
the avoidance of doubt:

(a) data comprising parts {rather than the whole} of Delivery Points may be
returned;

{b) further searches within the returned data (provided no additional data is
returned as part of such search) are not considered to be a further
"Transaction’;

{c) returns of data in excess of the Maximum Data Return shall be an
additional ‘Transaction’ or additional ‘Transactions’ (as appropriate
depending on the amount of data returned).

Transaction means a system or mechanism {whether electronic, software based or
Management System otherwise) to accurately count the number of Transactions to ensure that the
Maximum Data Return is not exceeded in any single Transaction.
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Part C — Royal Mail Terms

1
1.1

1.2

212

22

Grant of Licence

You shall comply, and you shall procure
that your Sub-pariners, Contractors,
Resellers and Customers comply (as
applicable), with the terms set out in this
Pait C in respect of the Address Datasets.

In addition to the obligations and
restrictions in Clause 5.4 of the
Framework and the various obligations
and restrictions contained in this Contract,
you shall, without [imitation, procure that
prior to supplying each Customer or
Contractor or Sub-Partner or Reseller with
any Product and/or Service, each
Customer or Contractor or Sub-partner or
Reseller has entered into a Sub-licence
containing the restrictions and obligations
set out in this Appendix 7. You shall
procure that your Customers, Contractors,
Sub-partners and Resellers (and
Resellers’ and Sub-partners’ Customers)
comply with the terms of such
Sub-licences.

Conditions of Use

You may provide Products and/or
Services incorporating Address Datasets
in the following ways only:

to Customers, subject to the provisions of
the Framework and this Contract, as
modified by this Appendix 7; and

to Sub-partners or Resellers appointed
directiy by you, only for onward
distribution by those Sub-partners or
Resellers to Customers (and not to
another level of Sub-partners or Resellers)
in accordance with paragraph 2.1.1 above
and Clauses 5.3 and 5.4 of the
Framework.

For the avoidance of doubt this paragraph
does not prevent you or your Gustomers
from providing Address Datasets fo your
Contractors or their Customer
Contractors, as permitted by and in
accordance with the Framework and this
Contract (as modified by this Appendix).

Customers shall have no right to
sublicense (other than as expressly
permitted in the grant of any rights for
Licensed Use as modified by the terms of
this Appendix 7), resell, assign or
otherwise transfer any part of the Address
Datasets contained in the Products and/or
Services.

23
2.3.1

232

24

2.5

311

3.1.2
a)

b)

Unclassified

You shall procure that Customers shall
not:

use any of the Royal Mail Data to create
its own products or services, or

copy or reproduce (subject to paragraph
2.4), extract, publish or reutilise the whole
or any part of the Royal Mail Data,

You and your Customers may make
copies of the Royal Mail Data to the extent
reasonably necessary for the following
purposes only: back-up, security, disaster
recovery and testing.

Customers may also make identical
copies of the Royal Mail Data to the extent
reasonably necessary for Load-Balancing
Purposes. Customers shall ensure that
such copies are not used for any other
purpose and shall notify you and/or us
where it does make any such copies.

Licensed Use — Standard

The Customer’s Licensed Use of Address
Datasets (including Royal Mail Data),
Created Data, Cleansed Customer
Databases and External Transaction
Solutions under Appendix 1 (Licensed
Use — Standard) is as follows:

the Customer is licensed to use Address
Datasets (including Royal Mail Data),
Created Data (subject to the restrictions
set out in paragraph 6} and Cleansed
Customer Databases for Business Use as
set out in paragraph 2 of Appendix 1; and

the Customer is licensed to use:

Cleansed Customer Databases (subject to
paragraph 8.1); and/or

Address Datasets on the internet as part
of an External Transaction Solution;

in either case for the purposes of Limited
External Use as set out in paragraphs
3.1.1 and 3.1.3 of Appendix 1. References
in such paragraphs to ‘by generating a
map' and ‘to include a map' may be
disregarded for the purpose of this
paragraph 3.1.2.

Licensed Use — Infrastructure Body

Where the Customer is an Infrastructure
Body, the Customer's Licensed Use of
Address Datasets {including Royal Mail
Data), Created Data, Cleansed Customer
Databases and External Transaction
Solutions under Appendix 2 (Licensed
Use — Infrastructure Body) is as follows:
Distribution — Appendix 7
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4.1.1

412

413

6.1.1

6.1.2

6.2

the scope of the Customer’s Business Use
is as set out in paragraph 3.1.1 of this
Part C;

the scope of the Customer’s Limited
External Use is as set out in paragraph
3.1.2 of this Part C;

the Customer is licensed to use:

Cleansed Customer Databases (subject fo
paragraph 7.1); and/or

Address Datasets on the internet as part
of an External Transaction Solution;

in either case for the purpose of;

Statutory Use as set out in paragraph 2 of
Appendix 2; and/or

Public and Infrastructure Data Sharing as
set out in paragraph 3 of Appendix 2,

Licensed Use — Public Body

Where the Customer is a Public Body, the
Customer’s Licensed Use of Address
Datasets {including Royal Mail Data),
Created Data, Cleansed Customer
Databases and External Transaction
Solutions under Appendix 3 (Licensed
Use — Public Body) is as follows:

the scope of the Customer’'s Business Use
is as set out in paragraph 3.1.1 of this Part
C; and

the Customer is licensed to use:

Cleansed Customer Databases (subject to
paragraph 7.1); and/or

Address Datasets on the internet as pait
of an External Transaction Solution;

in either case for the purpose of Public
Sector Use as set out in paragraph 3 of
Appendix 3.

Data Creation

The Customer shall not carry out any Data
Creation unless:

it has the prior written consent of us
and/or you;

such Data Creation is deemed to be a
further copy of the Royal Mail Data; and

such Data Creation is in accordance with
paragraphs 8.2 to 6.4 inclusive and
paragraph 11.3 of Part D of Appendix 6.

Subject to paragraph 6.4, the Customer
shall not supply or give access to any
Created Data or any database or copy of
a database (or in each case, part thereof)
which includes any Created Data.

6.3

6.4

6.4.1

6.4.2

6.4.3

7.2
7.2.1

7.2.2

7.2.3

Unclassified

No limit shalt apply fo the number of
Records that may be created on a
Terminal on which Data Creation is being
carried out, provided that such Created
Data is only used and accessible on the
same Terminal on which the Data
Creation was carried out.

Created Data may be supplied or made
available to or accessible by a maximum
of 10 other Terminals internal to the same
Customer, provided that:

the Customer is licensed for such number
of Terminals;

no more than 10 000 Records may be
made available in any 12 month period
(each such Record being identical to the
original PAF Record in terms of format,
structure, content and functionality); and

each such other Terminal shall not use the
Created Data in connection with any other
Royal Mail Data whether provided to it by
another Terminal as Created Data or
otherwise.

Database Cleansing

Customer is permitted to carry out
Database Cleansing only in respect of its
own Customer Databases and not any
other databases and provided that it at all
times complies with the provisions of
paragraph 7.

For the purposes of paragraph 7:

the meaning of 'series of connected
databases’ shall include (but not be
limited to) databases directly or indirectly
derived from a single database or
originating from the Customer,

the meaning of ‘substantially all' can be
determined qualitatively or quantitatively
and shall be determined in the reascnable
opinion of Royal Mail,

the expression 'normal data supply
activities' includes any activities carried
out by the Customer as part of or in
connection with its day to day business of
providing address database services to
third parties and may, as appropriate,
include (but not be limited to) mailing list
supply to mailing houses or other mailing
list purchasers and the provision of
sample address lists for market research
purposes, but shall not include further
database cleansing by the Customer, or
the licensing of any third party by the
Customer to reproduce the Cleansed
Customer Database or to use it for
database cleansing purposes; and
Distribution — Appendix 7

v5.0 April 2012 @ Crown copyright
Page 6 of 14




7.2.4 any description of a ‘comprehensive

8.1

8.1.3

814

postal address database’ includes a
description of an address database as
comprising all or substantially all the
delivery paints in the United Kingdom,
England, Scotland, Wales or Northern
Ireland, or any description of similar
meaning or effect.

Permitted use of Cleansed Customer
Databases

Any Cleansed Customer Database, which
(as a single database or as partof a
series of connected databases) comprises
all or substantially all the Delivery Points
in the United Kingdom or any of England,
Scotland, Wales or Northern Ireland, may
only be supplied by the Customer to third
parties (the ‘First Level Third Parties’)
and by such First Levet Third Parties to
other third parties (the ‘Second Level
Third Parties’) provided in each case
that:

neither the Customer nor any third party
shall at any time promote, market,
represent or hold out the Cleansed
Customer Database as being a 'master’
comprehensive postal address database
or ‘original’ comprehensive postal address
database or as being of any similar
description;,

such Cleansed Customer Database shalf
be supplied by the Customer to a First
Level Third Party or by a First Level Third
Party to a Second Level Third Party, in
each case only as part of its normal data
supply activities;

9.2

any such supply to a Second Level Third
Party is subject to a requirement that the
Cleansed Customer Database shall at all
times be used only for the internal
purposes of any such Second Level Third
Party (and not for the supply to any other
third party);

9.3

any such supply to a Second Level Third 9.3.1

Party is subject to requirements on such
Second Level Third Party not to reproduce
or make any copies of the Cleansed
Customer Database or of a substantial
part thereof for supply to any other third
party and not to make any such supplies;
-9.32

Unclassified

during the period of the Customer
Sub-licence and for a period of 6 years
after its termination or expiry, any supply
to any First Level Third Party or Second
Level Third Party is subject to a prominent
notice stating that the Cleansed Customer
Database has been cleansed against
Royal Maif's PAF being attached and
embedded electronically in any soft copy
of, and being attached to any hard copy
medium comprising or containing any
such Cleansed Customer Database; and

such supply is expressly permitted by and
in accordance with the terms of Licensed
Use.

During the period of the Customer
Sub-licence and for a period of 3 years
after its termination or expiry, the
Customer shall, upon request provide
within 20 business days to us and/or you
the name and contact details of all third
parties to whom Cleansed Customer
Databases have been supplied.

External Transaction Solutions

You shall procure that the Customer does
not use the Address Datasels as
contained in the External Transaction
Solution elsewhere in its organisation or
for any purpose other than to operate and
use in conjunction with the External
Transaction Solution.

A Customer shall only use the External
Transaction Solution to carry out
Transactions for the purpose of capturing,
verifying, updating or amending details
entered by Service Recipients on the
Customer’s publicly available website.

You shall ensure that the External
Transaction Solution is only used when
{and that the External Transaction
Solution is configured in such a way so
that):

a request is initiated by a Service
Recipient of the Customer via the
Customer’s publicly available website to
verify, update or amend a single address
or Postcode entered by that Service
Recipient on the Customer’s publicly
available website; and

upon receipt of that request, to respond by
returning a maiching address or Postcode
or confirming that the address inputted is
a match.
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94

9.5

10

T

12
12.1

Except where the Customer elects to pay
a Royal Mail Royalty per annum (as per
Table 9 in Part D of Appendix 8) rather
than fees on a per Transaction basis, the
Customer shall monitor and control the
number of Transactions performed by
means of a Transaction Management
System and report this accurately to you
and/or us. The Customer shall at all times
ensure that the Maximum Data Return of
100 Delivery Points is not exceeded in any
single Transaction.

You must require the Customer and its
Service Recipients not to pass on any part
of the Address Dataset obtained as a
result of using the External Transaction
Solution to any third parties, unless
expressly permitted in accordance with
the terms of this Contract.

Corporate Licensee

The Customer shall acknowledge in the
Customer Sub-licence that it has made all
reasonable efforts to ascertain ifitis a
Corporate Licensee in advance of paying
any fees to you or Sub-partner or Reseller
(as applicable), including making all
reasonable enquiries of any parent
companies and/or subsidiaries and
checking the Royal Mail website that lists
Corporate Licensees and which is
generally accessible to persons which
have entered into a licence agreement
with Royal Mail for the use of PAF. The
Customer shall immediately advise you or
Reseller, as appropriate, if it is, or at any
stage during the Customer Sub-licence,
becomes a Corporate Licensee.

Terminal limits

The Customer shall not allow any
Terminals in excess of the number it has
notified to you or Reseller, as appropriate
to access or have the ability to access any
of the Royal Mail Data. Customer shall
have in place a reasonable mechanism or
process that ensures that the number of
Terminals accessing the Data can be
promptly identified.

Trials and tests by potential Customers

Where you provide Products and/or
Services containing any Address Dataset
to Customers for trial and testing
purposes, in addition to the requirements
of Clause 5.8.1 of the Framework you
shall ensure that:

12.1.1

12.1.2

12.1.3

12.1.4

13

14
14.1

14.1.1

14.1.2

14.1.3

Unclassified

such supply is not for the purpose of
receipt of fees or for other commercial
gain by you or Customers in connection
with such trial and testing;

trial and testing cannot be made available
on or conducted via a publicly available
website (or technical equivalent),

no Address Dataset is exiracted for use
other than in connection with such Product
and/or Service, and where technically
possible that you have taken reasonable
steps to ensure that the Address Dataset
contained in the Product and /or Service
cannot be extracted other than for use in
connection with such Product and/or
Seivice;

all copies of the Products and/or Services
are returned or destroyed (with written
confirmation of the same) within 10
business days of expiry or termination of
such agreement, or are automatically
rendered inaccessible and unusable on
expiry of such agreement.

Acknowledgment of Royal Mail terms

You acknowledge and agree that the
obligations (vis-&-vis Customers) of, and
limitations on use of Royal Mail Data by us
under our agreements with Royal Mail
shall apply to you and in particular (but
without limitation) provide for the collection
from Customers and remittance to us of
Customer Royalties for the purpose of
enabling us to fulfil our obligations to
Royal Mail.

No Royal Mail warranties or approval

Subject to paragraph 14.1.5, you
acknowledge and agree that Royal Mail:

does not in any way warrant the accuracy
or completeness of Royal Mail Data and
shall not be liable for any loss or damage
howsoever arising out of or in connection
with the Contract or its termination;

is not liable in any way in respect of any
Royal Mail Data or Products and/or
Services provided by you or Sub-partners
or Resellers, as applicable, to Customers;

does not in any way warrant that Products
and/or Services provided by you, Sub-
partners or Resellers, as applicable, to
Customers have been tested for use by
any party or that such Products and/or
Services will be suitable for or be capable
of being used by any party,
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14.1.4

14.1.5

14.2

15
151

16.2

15.2.1
16.2.2

15.2.3

15.2.4

16.2.5

shall not be obliged in any circumstances
to provide any Royal Mail Data or any
Products and/or Services direct to the
Customer; and

does not exclude liability for any personal
injury or death which is caused by its
negligence or for any other liability which
may not be excluded by law.

You shall not advertise any Products
and/or Services as Royal Mail approved or
anything similar.

Reporting by you

You shall complete and provide o us the
Partner Registration Form contained at
Part D of this Appendix 7 and shall
procure that Sub-partners shall complete
and provide to us the Partner Registration
Form, and that any Customers shall
complete the Customer Registration
Forms contained at Part D of this
Appendix 7, in each case within 7 days of
entering into this Contract or the
applicable Sub-licence. You shall provide
us with, and shall procure that Sub-
partners shall provide us with details of
any changes to such forms, within 10
business days of request.

You shall within 10 business days of
request from us (or Royal Mail} provide to
us (or Royal Mail where applicable) such
of the following as may be requested from
time to time:

copies of all Sub-licences;

details of the names and addresses of
Contractors and Customer Contractors
and such other details as Royal Mail may
reasonably request;

details of each Sub-partner, Reseller and
Customer that has made any copies of the
Royal Mail Data (or any part thereof) for
Load-Balancing Purposes;

the name and contact details of all third
parties to whom each Customer has
supplied a Customer Database; and

details of any Customer who is a
Corporate Licensee. For the avoidance of
doubt you shall advise us of any Customer
that is a Corporate Licensee within 10
business days of you being so notified by
the Customer.

16

16.1

16.1.1

16.1.2

16.1.3

16.1.4

17
17.1

18
18.1

18.1.1

18.1.2

18.1.3

Unclassified

Contractors, Sub-partners and
Resellers

Prior to supplying any Contractor,
Sub-partner or Reseller with Products
and/or Services containing Address
Datasets, you shall procure that such
Contractor, Sub-partner or Reseller has
entered into an agreement with you. In
relation to such agreement, you shall,
without limitation, ensure that in addition
to the conditions you are reguired to
include in such agreements pursuant to
clause 5.4 of the Framework:

any rights reserved in this Contract, and
the Agreement in relation to Ordnance
Survey Data for our benefit and, in relation
to Royal Mail Data, for the benefit of Royal
Mail, shall be reserved;

any Sub-licence in respect of any Address
Dataset shall be terminated automatically
on the termination of this Confract;

any grant of rights o a Customer by the
Sub-partner or Reseller shall contain the
terms which are specified in Clauses 5.4
and 5.7.3 of the Framework and this
Appendix 7; and

those provisions of this Appendix 7 which
are relevant to Contractors, Sub-partners
or Resellers are incorporated in such
agreement.

Copyright and database right

Title to any copies that you make of an
Address Dataset shall pass to us (or
Royal Mail to the extent that the copy
consists of PAF or Multiple Residence
Data) on their creation.

Termination

In addition to the provisions set out in
Clause 10.4 of the Framework we may
terminate this Contract with immediate
effect on giving written notice fo you in the
event that:

you breach any of the terms of this
Contract and (where such breach is
capable of being remedied) you fail to
remedy the position within 20 business
days of the date of written notification of
such breach;

you are in breach of your obligations
under this Appendix 7;

any Royal Mail Agreement terminates or
expires for any reason whatsoever; and/or

Distribution — Appendix 7
v5.0 April 2012 © Crown copyright
Page 9 of 14




18.1.4 you or a Contractor, Sub-partner, Reseller
or a Customer discloses any information
relating to the business of Royal Mail
which is specified by Royal Mail as being
confidential or which is of a confidential or
proprietary nature relating to the business,
operations, customers, processes,
budgets, product information, know-how
and strategies of Royal Mail.

18.2  Any Sub-licence to a Customer,
Contractor, Sub-partner or Reseller {in this
paragraph referred to as a sub-licensee)
shall terminate immediately if:

18.2.1 the sub-licensee is in breach of any Royal
Mail related restrictions or obligations, and
where the breach is remediable fails to
remedy the position within 20 business
days of the date of written notification from
us or you of such breach;

18.2.2 the sub-licensee is unable to pay its debts
as they fall due or otherwise becomes
insolvent, or if a receiver or an
administrative receiver is appointed over
any or all of the assets of the
sub-licensee, or if any arrangement,
compromise or composition of the sub-
licensee’s debts is proposed or made by
the sub-licenseeg, or if the sub-licensee
enters into any proceedings or if any
analogous event occurs in any other
jurisdiction in which the sub-licensee
carries out its business;

18.2.3 the sub-licensee discloses any information
relating to the business of Royal Mail
which is specified by Royal Mail as being
confidential or would be defined by the
Framework as being Confidential
Information; andfor

18.2.4 this Contract is terminated for any reason.

18.3  Subject to paragraph 18.4, within 30 days
of termination or expiry (whichever is the
earlier) of a Sub-licence, the relevant sub-
licensee shall permanently delete or
destroy (or arrange the destruction of} all
copies of Address Datasefs (including
without limitation all Royal Mail Data, and
any part of such data} and alt supporting
documentation supplied to it which in each
case it is reasonably able to destroy or
delete, and which are the subject of the
Sub-licence (including any Address
Dataset and/or Royal Mail Data
embedded in any other material) which
the sub-licensee holds or is responsible
for, and provide at our request, a sworn
statement by a duly authorised executive
that this has been dene.

18.4

19
19.1

19.2

20

20.1

20.2

20.3

Unclassified

Following expiry or termination of this
Contract, you shall be entitied to retain a
copy of the Royal Malil Data for archive
purposes, to be used only in the event of
and for the purposes of audit, to meet any
legal or regulatory reguirements or the
requirements of a court of competent
jurisdiction or as otherwise agreed with
Royal Mail.

Confidentiality

You acknowledge that we may supply
information provided to us pursuant to this
Confract to Royal Mail upon request. The
provisions of this paragraph 192.1 shall
apply equally to any Confidential
information provided to us by you and you
agree that, notwithstanding the provisions
of Clause 14 of the Framework, such
Confidential Information may be copied
and disclosed to Royal Mail in the
circumstances set out in this Appendix
subject to Royal Mail agreeing to treat
such information as Confidential
Information.

Notwithstanding the provisions of
paragraph 19.1 above, you hereby
authorise us to provide your details
(including contact details and Partner
Registration Forms}, any Royal Mail
related details from your Royalty
statements and the date of this Contract to
Royal Mail.

Contracts (Rights of Third Parties} Act
1999

This paragraph 20 shall supersede the
provisions of Clause 19 of the Framework
in its entirety.

Apart from Royal Mail a person who is not
a party to this Contract has no right under
the Contracts (Rights of Third Parties) Act
1999 fo enforce or enjoy the benefit of any
terms of this Contract, but this does not
affect any right or remedy of a third party
which exists or is available apart from that
Act. For the avoidance of doubt, Royal
Mail shail be reserved rights to directly
enforce such terms of this Contract as
contain any Royal Mail related restrictions
or obligations or otherwise relate to Royal
Mail, by virtue of the Confracts (Rights of
Third Parties Act} 19989,

We and Royal Mail shall be reserved
rights to direcily enforce such terms of any
Sub-licence as contain any Royal Mail
related restrictions or obligations or
otherwise relate to Royal Mail, by virtue of
the Contracts (Rights of Third Parties Act)
7999.
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21
21.1

22
221

22.1.1

22.1.2

2213

Survival

The provisions of those paragraphs of this
Appendix intended to survive expiry or
termination of this Contract shall continue
to operate after expiry or termination of
this Contract or any Sub-licence.

Data Protection

Your attention is drawn to the Data
Protection Act 1998, Directive 95/46/EC of
the European Parliament and any
tegislation and/or regulations
implementing them or made in pursuance
of them (the 'Data Protection
Requirements’). You acknowledge that
Royal Mail is the data controller in respect
of any personal data in the Royal Mail
Data. Royal Mail and we and you
acknowledge that you are the data
controller in respect of any personal data
in your own database whether it has been
cleansed, modified or otherwise. You
agree not to do or omit to do any act
which would place you, any Sub-partner
or Reseller, us or Royal Malil in breach of
the Data Protection Requirements and
you warrant to us and Royal Mail that you
will duly observe all your obligations under
the Data Protection Requirements which
arise in connection with the performance
of the Contract or any Sub-licence. You
further agree that you shall:

implement appropriate technical and
organisational measures fo protect
personal data within the Royal Mail Data
against accidental or unlawful destruction
or accidental loss, alteration, unauthorised
disclosure or access;

promptly refer to Royal Mail {either directly
or indirectly via us) any queries relating to
the personal data within the Royal Mail
Data from data subjects, the Information
Commissioner or any other faw
enforcement authority, for Royal Mail to
resolve;

promptly upon request from Royal Mail
provide such information to Royal Mail as
Royal Mail may reasonably require fo
allow it to comply, in relation to the
personal data within the Royal Maii Data,
with the rights of data subjects, including
subject access rights, or with information
notices served by the Information
Commissioner; and

Unclassified

22.1.4 ensure that if, during the term of the

23
231

23.2

24
241

Contract or any Sub-licence, you intend to
make any transfers of personal data within
the Royal Mail Data which are not
European Commission Approved
Transfers, then you shall, prior to any
such transfer, obtain Royal Mail's consent
and at your own cost provide such further
information and sign such further
documents, agreements, or deeds as
Royal Mail may require o ensure the
adequate protection of the personal data.

For the purpose of this paragraph 22 'data
controller’, ‘data subject’, ‘personal
data’ and ‘processing’ shall have the
meanings ascribed to them in the Data
Protection Act 1998.

Audit, compliance and reporting

You shall keep a complete and accurate
audit trail of all financial and non-financial
transactions relating to your Sub-licences
and shall retain the same for a period of
6 years. You shall grant us andfor

Royal Mail and/or their agents reasonable
accompanied access on reasconable prior
notice, during working hours, to your
premises, accounts and records relevant
to the Sub-licence for the purposes of
verifying and monitoring your compliance
with your obligations under the Confract
and any Sub-licence (the 'Audit’) and
shall provide all reasonable co-operation
and assistance in relation to the Audit.
Royal Mail shall not carry out an Audit
more than once in any 12 month period
except where it reasonably suspects that
you have failed to comply with any of your
obligations under the Contract or any
Sub-licence.

You shall comply with all laws and
regulations applicable to its use of the
Royal Mail Data.

Intellectual Property Rights

Royal Mail Data and all Intellectual
Property Rights subsisting in and/or
relating to Royal Mail Data from time to
time are and shall remain the property of
Royal Mail or its licensors. You shall
acquire no rights in the Royal Mail Data or
the Intellectual Property Rights except as
expressly provided in the Contract. The
Contract shall not operate as an
assignment by Royal Mail or us of any
Intellectual Property Rights subsisting in
and/or relating to Royal Mail Data.
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242

24.3

Royal Mait reserves all its Intellectual
Property Rights in the Royal Mail Data
and reserves ifs rights under the Contract
{including rights to take enforcement
action) in relation to any use of the Royal
Mail Data {or any part of it} by you which
is not permitted under the Confract. This
shall include, without limitation, provision
to a third party of a copy of or access to
any database which is in breach of or
results from a breach of the Contract.

You shall not remove or tamper with any
Intellectual Property Rights notice
attached or used in relation to the

Royal Mail Data. The Contract shall not
grant to you any right to use any of the
trade marks, service marks, business
names or logos of Royal Mail.

Unclassified
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Unclassified

Part D — Registration Forms

1

Partner Registration Form

You shall complete this Partner Registration Form and return it to the Partner Team,
Ordnance Survey, Explorer House, Adanac Drive, SOUTHAMPTON, SO16 0AS within 7 days of
entering into this Contract.

Any changes to the information provided below must be immediately notified to the address above.

Partner Reference number (if applicable): ...
Partner Website (if applicable):
Partner Name ..............cocciviiiiiin e eeec e e e

Company registration number (if applicable)

Registered office/principal place of business

Main Contact for Contractual Matters:

Contact hame
Job title

Note that Ordnance Survey shall forward this form by email (unless otherwise agreed with
Royal Mail) to Royal Mail's Address Management Unit with the next report that Ordnance Survey
is due to send o Royal Mail.
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Unclassified
Muitiple Residence Data Customer Registration Form

Multiple Residence Customer Registration Form (to be completed in respect of licences comprising
08 MasterMap Address Layer 2).

The Customer shall complete this Customer Registration Form and return it via you to the Partner
Team, Explorer House, Adanac Drive, SOUTHAMPTON, SO16 0AS within 7 days of entering into
their Customer Sub-licence.

Any changes to the information provided below must be immediately notified to the address above.
Company or organisation NAME ...
Company registration number ... OP e s

Registered office/principal place of business

FaX s

.~'Conta t ame Title: Mr 1 Mrs [] Miss [ Other (please SPecify) ......comrceoriceeierecinnn
‘Fare;ame ..... ........................................ SUTNGIME vt er st ense s an e er e
JOD A et
Email addréss ..................................................................................................................................

Please provide information on:
EXact NUMDBEE OF ToIMINAIS ..o e e e e e te s e re e e abe s s n e arr e e e

Date of Agreement with Ordnance Survey/Third Party Solutions Provider for the supply of
products or services incorporating the Multiple Residence Data:
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Appendix 8 — Licensed Use — Standard
Land Form PROFILE® Plus

22

2.2.1

222

2.23

224

225

Licensed Use

The Customer's Licensed Use of Land-Form
PROFILE Plus is:

Business Use as set out in paragraph 2 of
Appendix 1; and

Limited External Use as set out in
paragraph 2 below,

Limited External Use

Limited Externai Use Is, subject to
paragraph 2.2, the use of Land-Form
PROFILE Plus to generate a map:

to Include in an annual report on the aftalrs
of the Customer's business or for
accounting purposes in each case produced
to comply with a statutory obligation
{Including, without imitation, section 415 of
the Companles Act 2006); andfor

to Include in a report to be submitted to a
regulatory body to which the Gustomeris
subject in order to meet that regulatory
body's raquirements.

Limited Extarnal Use Is subject to the
following conditions:

any map generated in accordance with
paragraphs 2.1 shall be for the sole purpose
of reporting on the Customer's own
buslness;

the map shall be In a raster format and the
Customer shalt use its reasonable
endsavours lo prevent third parties from
exiracting Land-Form PROFILE Plus from

the map;

{he map shall not be of a larger scale or
area and shall not contaln a larger number
of features than Is reasonable for it to fulfit
its function;

the map shall not be capable of being edited
by third parlles;

the Customer shall display additional
information on or with the map which
information facllitates the purposes In
paragraphs 2.1;

226

227

the Cuslomer shall hot recelve any diract
payment, credit or money's worth as a resuil
of allowing third partles to access, view or
use the map; and

for the avoidance of doubt, the Customer
shall comply with Clauses 4.1.5 and 6.3 of
the Framework,
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Appendix 9 — Licensed Use
Public and Infrastructure Bodies

Land-Form PROFILE® Plus

1 Licensad Use 2.2.3 the Customer shall obtain written
. confirmation from the Sharing Parly to which
1.1 The Customar's Licensed Uso of Land-Form it is supplying Land-Form PROFILE Plus
’ that the Sharing Party Is licensed for

1.1.1 Business Use as set out In paragraph 2 of Business Use for the same area of
Appendix 1; . coverage of that Land-Form PROFILE Plus

1.1.2 Limited External Use as set out in being supplied;
paragraph 2 of Appendix 8; and 2.2.4 the use of the Land-Form PROFILE Plus

113 Publicand Infrastructure Data Sharingas received by the Customer from g Sharing
set out in paragraph 2 balow, 4 g v S OmeT S

licence for that Land-Form PROFILE Plus

2 Publlic and Infrastructure Data Sharing data;

2.1 Public and Infrastructure Data Sharing is: 2.2.5 the Customer shall maintain a written record

2.1.1 {where you are a Public Body) the supply {o of:
any Customer and the receipt from an a) the names and addresses of Sharlng
infrastructure Body or a Public Body of Parties from which It has recalved or to
coplas of Land-Form PROFILE Plus (which, whom i has supplied Land-Form PROFILE
for the avoidance of doubt, Includes any of Pius;
our or Environment Agency's Intellectual )

Property Rights In any Data created using b) ﬂ;ﬁ eli\?g g ; omrgggFg;E Plus ‘]/;fhécﬂ “;fts
Land-Form PROFILE Plus); and y nasor supplied by 10
d the Sharing Parlies; and

2.1.2 {where you are an Infrastructure Bady) the ¢) when the Land-Eorm PROFILE Plus was
sl o oo nfssuokr By o e ecsied by rom anlor uppled by o
Body of coples of Land-Form PROFILE Plus the Sharing Partles,

{which, for the avaldance of doubl, includes and upon our written request it shall provide
any of our or Environment Agency's a copy of that written record to us;
Intellectual Property Rights in any Data 9986 the Customer sh

; .2, alt not recelve any direct or
created using Land-Form PROFILE Plus). indirect payment, credil or money's worth for

2.2 Public and Infrastructure Data Sharing Is the supply of Land-Form PROFILE Plus to a
subject to the followlng conditions: Sharing Partly;

2.2.1 Sharing Party means the third parly to 2.2.7 - subject to Clause 12.1 of the Framework,
whom coples of Land-Form PROFILE Plus we shall have no liabllity to the Customer or
is supplied or Public Body or Infrastructure the Sharing Parly in respect of the
Body from whom coples of Land-Form . _
PROFILE Plus Is recelved (as applicable) In Land-Form FROFILE DS recerad Irom
accordance with paragraph 2.1 above; PP g Faiy;

. 2.2.8 forihe avoidance of doubt, the Customer

2.2.2 both the Customner and the Sharing Parly ) :
must be licensed for Land-Form FROFILE ﬁ?zlagﬁfgfﬁy with Clause 8.3 of the
Pius for Business Use for the same area of '
coverage of that Land-Form PROFILE Plus
data belng supplied and/or recelved;
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