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1. OVERVIEW - ADDRESS VALIDATION SOLUTION FOR SAP CRM 7.0

Address Validation for SAP CRM 7.0 allows the user to capture or verify individual addresses through a single
interface. In the case of address capture, users utilize SAP standard fields to enter search information. Instead of
manually entering the complete address, the user enters a subset of the address fields before sending this
information off to the search engine. A series of dialog Pop up’s then guides the user through the corresponding
lists of choices, narrowing the search down to return a verified, postal correct address.

The Address validation Search engine ensures that even miss-typed address information can be found. For
example, to capture a GBR address, all a user needs to enter is the postcode. From here, a list of the premise
numbers is presented to the user to pick from. Different countries will require different address information to be
supplied in order to get sensible numbers of choices. Address capture is available for all country datasets currently
supported by Experian.

Address validation for SAP is a SAP accredited address management solution for use within Business Address
Services (BAS) in SAP CRM 7.0. The solution provides the ability to verify or capture a full, correct address for any
of the EDQ supported country datasets as quickly as possible and with the minimum of interaction with the user.

The solution allows a user to enter an address into SAP CRM 7.0, which is then checked against the reference data
for that country. If the address is correct, or can be matched to a final address, then the verified address will be
returned to the screen in the configured format. If an address cannot be verified, the user can search for and select
the correct final address.

There are three types of search engine available with Experian Pro Web or On-Demand:

e Single Line
e Verification
e Typedown

The Single Line engine requires that you input your search terms (i.e. building number and postcode), along with
the appropriate country code (i.e. GB) before hitting the ‘Enter’ button. This then concatenates the search terms
onto one line and sends this information to the Experian Pro Web /OnDemand engine.

The Verification engine is only recommended for use with US addresses and requires several address elements to
be supplied to the engine.

The Typedown engine allows you to save on key presses by searching as you type. To utilize this engine, simply
input the country code needed (i.e. GB), hit the ‘Enter’ button, and this will invoke the Typedown search interface.

The Experian Pro Web /OnDemand search will be invoked using the configured search engine for the selected
country. To learn how to configure the engine type, please refer to the Installation Guide’.
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The search will use elements entered in the standard SAP fields as the input. The fields that are defined as ‘search
fields’ are configurable by your administrator. To learn how to configure Search Fields, please refer to the
Installation Guide’.

,-g Experian Data Quality Address Yalidation — Webpage Dialog

‘}_ t =42 apeceites, gas.com
Search Engines
" FingleLine T TypeDiown [~ varification
SingleLine Address Capture
Enter Search | Heanch |[T5 Hiw | _-Eﬂﬂads_ | 3 Cancel |

SEARCH CRITERIA

The information entered into the search fields will differ, dependent on the engine used for the search:

If the Single Line or Verification engines are used, a field containing the mySAP country code and at least one
other field must be configured.

If the Typedown engine is used, only a mySAP country code search field should be configured. When searching
using QAS Pro Web, entries will be made in these search fields.

General Data Main Address and Communication Data
o 183 CreetHouse Humber | Davis Road, Matket Lavingten Devizes 2
Title v Postal CodeiCity |SHIDADQ ‘Wiktshire
Arademic Title = Countey |'33 [J |United Kingdom
First Name Fegion n)
LatHame® | Customer National Verdenis)
Datz of Birh 5] FhoneEdension |68 [J
Rafing 7 Mobile |68 [n)
Search Tem FagExtension | 58 [n)
Language 7 E-Mail
Communication Method ]
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SINGLE LINE & VERIFICATION

In the case of the search being executed by the Single Line engine the user can be presented with one of two
possible windows:

e  Picklist
e Final address

PICKLIST

Once an initial search has been performed the results are returned to the user in the form of a Picklist.

,-g Experian Data Quality Address Yalidation — Webpage Dialog

d_bassipopun_buffened_frame_cachied, him?sap-cisnt=001 Rsap-langusgesE e sn-domasin

¥ SingleLine " Typelown (" Verification

SingleLine Address Capture
Erer Swarch {5 earch ihlm [EdBask || 3 Cancel

Pick List

Address

1 Diaviz Rioad, Markat Lavingion, DEVIZES, Wikshire SN0 400
2 Diavis Froead), Market Lavington, DEVIZES, VWitshina SR 0 400
3 Diaviz Rioad, Market Lavingion, [EVIZES, Wikshirs S0 4063
4 Daviz Road, Market Lavingbon, DEVIZES, Wikshine Sh 0 400
5 Durvie: Fiowd, Market Lavington, DEVIZES, Witshine Shi 0 400
16 Darvie Fiosd, Market Lavingbon, DEVIZES, Witshine SNI0 400
¥ ey P, Marked Lavington, DEVIZES. Willshing SNI0 409

(] (] [ () [ [ [ [

 Diirvis R, Market Lavington, DEVIZES, Wilshine SN10 400
dBack 1 (2013 Fomeardh

hitp: joersapecistes, gas. com: B0 sap( ====)bx bsp/sap/tsp_wd_bassjpopup_buffered frame_cached himissp-chent=0011 g Intemet |z

The Picklist is either Flatten or Hierarchical and interactive and a user can step into an item in the Picklist by
clicking on the Icon.
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Flatten Picklist:
Pick List

Searching on

I+ 1 2 3 =

+IE DGR, ] AL CE
London

GUAS Acdress
Flat A B
FtB, &

ool

Bl 6

Flatten Picklist with Range of Addresses:

2N Ercpeerian Dt

d_basejpopup_buffered_firame_cached. him?sap-

~language=Easap

B | hekpeff  ASCom: S005 ] sap] mmm—=)
(Al Enter o vaise within cizplayed range:

S

‘Search Engines

1 Singleline ' Typelown € Weritication I
Typellown Address Capture

Entar buslding numEernama a0 siganization I [ Mew | ﬁp.d. | I Cancel
Pick List

‘Searching On

I 1 2 |
+Montréal-tiond b0l Maurice-
Duplessis
QAS Address

5551 .. 5655 [odd] HIG 1B
5S84 . SESE [even| HIG 132
5790 ... 5850 [even] HIG 171
... 5851 [cdd] HIG 172
BO00 .. 5024 [even] HIG 173
BOOT .. S025 [odd] H1G 174

IBOGE2 .. BS54 [ewen] H1G 1Y'S

IEEDEEEE
#

SBOEE 111 [oadd] HIG 196
dBack 1 2 3 Fomardb

Y

btz ifigatsapeccttes, qas.com: S005sap == ==t fbsplsapibsp_vwd_base ipopup_buffered_frame_cached, bim?sap-chent=001: [ Intemet

Hierarchical Picklist:

_} B  Berwyn Road, LONDONM SE24 9BD 50 %
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A Picklist line can have one of three possible icons:

wEl +
The icon indicates that the selection represents another pick list. Selecting the line will return the next
level addresses Picklist.

The icon indicates that the selection represents a unique address. Selecting the line will return a final
address window.

The " icon indicates that the selection represents Range of addresses. User has to select any one of
address within the range.

Occasionally a Picklist can return a line without an icon. This indicates that the line is information only. As well as
lines representing other Picklists or final addresses a Picklist contains a number of buttons:

e The (e button is to reinitiate the address validation process and user can start address searching
again.

Tipas|
e The [deas button returns the user to the previous Picklist or previous screen.

The (36 Eanent) button cancel the address validation process and closes the window.

{hSaanch || . X . . . Ernter Search [ . )
e The "button is used in conjunction with the " input field. When an

entry is made in the input field and the button pressed the current Picklist is refined using the entry.

FINAL ADDRESS

At the bottom level of a Picklist hierarchy is the final address. A final address can be returned by the user stepping
into or refining a Picklist. In the case of an initial search returning a single result, the final address is immediately
returned to the user without the need for a Picklist.

) Evperion Data Quality Address Yaldation - Webpane Dialog

£ hitp:ffowtsapeccibes qas.com

Address was successiully checked, Do you wart to use the new values 7

Advress Fiekd Origgnal Address Rty Biddrass

House hlumber 1

Srest Aatiwr Stret Metion Shewart Hes Hiers & Theirs, Arthiur Sioesd
Ciy Wigtownshire NEWTON STEWART

Region Wt

Focetal Coce DG BDE DG EDE

& Bladk | :, M || X, Kanp Dsiginal Address | Becupl Haw Address || ¥ canes
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The final address window contains five buttons:

Tipas|
e The doad button returns the user to the previous Picklist or previous screen.

e The (e button is to reinitiate the address validation process and user can start address searching
again.

o The TeresOtgnaldddes] 4 on is to complete address validation process by ignoring the address

recommendations from the tool. In such case the user entered address will be considered in mySAP View.

o The .FAsmstiienaddus| b 4y accepts the final address recommended by the tool and copies the address
back to mySAP view.

M Canoel

e The button cancel the address validation process and closes the window.

TYPE DOWN

In the case of the search criteria being configured for the Typedown engine the user can be presented with

e  Picklist
e  Final address

PICKLIST

An initial search returns an empty Picklist to the user.

2} Experian Data Quality Address Yalidation - Webpage Dialog

_E_ hkhp:foartsapeccoles, Gas.oom
Search Emgines
' Singleline i+ Tygee [own r Waiificalion
Type:Dowen Address Capture
Erder Poslal code or Place [ Haw E;lﬂ.a-:i. ¥ cancal

As the user enters further information, the Typedown engine will refine the Picklist, and allow the user to click
through on the displayed search results.
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Ilgl:ll]"'r'lﬂl.'l Data Quality Address Yalidation — Webpage Dialog

B ht Fsapenotls. gas.com
Search Engines
™ SingleLine (¥ Typebown ™ Verfization

TypeDoven Address Caplure

Enlar flabienit numhtrl j Hoew E: Back || 3 Cancel

Pick List

Searching On

SV 0G0, a5 +Flat A . C,6

Lofaxon

QAS Address
Fiat & &

Fld B, &

B [ [

Flal C, 6

A Picklist line can have one of three possible icons:

The icon indicates that the selection represents another pick list. Selecting the line will return that
picklist.
The icon indicates that the selection represents a final address. Selecting the line will return a final

address window.

The " icon indicates that the selection represents Range of addresses. User has to select any one of
address within the range.

Occasionally a Picklist can return a line without an icon. This indicates that the line is information only. As well as
lines representing other Picklists or final addresses a Picklist contains a number of buttons:

e The ‘I-—'—m button is to reinitiate the address validation process and user can start address searching
again.

The Kdeas]

button returns the user to the previous Picklist or previous screen.

e The (3¢ Banont) button cancel the address validation process and closes the window.
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FINAL ADDRESS

Once the final address has been reached, the user will be able to click the ‘Accept’ button, and will see the address
returned to the relevant SAP view.

B experian Data Quality Address Yaldation

Address was successiully checked, Do you want to use the new values 7

Adress Fiekd Original Address Nty Bddrass

Hous= Mumber 1

Sireet Agthwr Strset Merwion Shewart Hes Hers & Theirs, Arthur Sioesd
Chy Wigtmwnshire MEWTON STEWART

Fegon W

Ficetal Coce D BDE DG EDE

@ Black | :I Ntnll My Hawp Osiginal Addres || & fecapt Haw Address ” M cancal |

The final address window contains five buttons:

E]Bam | . . .
e The button returns the user to the previous Picklist or previous screen.
New . Lo . .
e The button is to reinitiate the address validation process and user can start address searching
again.
N The | X, Keep Osiginal Address

* button is to complete address validation process by ignoring the address
recommendations from the tool. In such case the user entered address will be considered in mySAP View.

o The ¥ Asmsttismatinz| b 4ion accepts the final address recommended by the tool and copies the address
back to mySAP view.

e The L3¢ Canon ) button cancel the address validation process and closes the window.
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3. APPENDIX

ERROR MESSAGE

If at any point during the Address validation process an error occurred, then user is presented with error details in
messaging area of mySAP view.

Esave | X cancel | [5 New | Factsiest B&m‘ -
E a
|'Mv|d.ﬂhnm.tﬁils et \Erer winEna
£
Generad Data Main Address and Communication Data
it 1608 1 StreatHsuse Number | 11 |
Tae | = Pastal CodelCity | HASZED ] ]
Acsdamic TAe | = Countey |68 7 United Kingsem |
— ) oo | Al ]
dccount: New Blosx - £ -
| 3 cancer | [ New | Fact snest E&Ufﬁ' v

= a
|"““‘“"“'”‘°""‘"""" [3 Edit /84 DG AP Error: Mo connection coukd be meede Becaiss the farget machine acti
;

General Data Main Address and Communication Data 4P Ermor:No connection could be made becauss the
machine acti
o [3E | StadtHeue Humbe! ] |

Ttle | = Postal CodesCity |SWDOL ] ]
Academic Tals | 1: Country I3 [w] !UHM‘WW ] [‘

If the search criteria entered by user does not yield any results, then user will is presented with the below error in
messaging area of mySAP view.

Ind Accoun elBack ~ o -
S save | 3 cancel | [5 Hew | Fact shest B&(ﬂ' )
= "
| = wvicial Account Detailz Edit (N matehes feund, refne sesrchfor sadress
General Data Main Address and Comamunication Data

i 1600 1 P ——— 1 ]
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SEARCHING WITH SPECIAL CHARACTERS

The tool supports the Address validation process with Special characters. User can enter their search criteria (with
Special characters) either in mySAP view or directly in Address validation Popup.

Search Criteria:

.-g Enperian Daka Quality Address Yalidation — Webpage Dialog

2_"'.' qarisapecchies. Gas.oom:? sa[ b fhrspsapesp d_base/popup_buffened_frame_cached, him?sap-chent
Search Engines
I Zingleline o Tvpelicwn ™ Varification
Typelown Address Capture
Erder Postal code or Place |Hﬂﬂ"éa|'”ﬂfﬂ Hew .Eamﬂc [ cancel |
hittp:f foedsapecchbes, gas, com: G005 sap] s b bspfsapibsp_wd_bassfpopup_buffensd _frame_cached, htm?sap-dient=001: _ﬂr Inbamat &

Result Picklist:

Pick List
Searching On
1 —

+ioniréal-hord

AT Airess
w B Mortréal-bord

DISABLED SEARCH ENGINES ON ADDRESS VALIDATION POPUP

The search engines that are not supported for the dataset are disabled for user selection in Addess Validation
Popup.

g Exuperian Data Quality Address Yaldation — Webpage Dialog

E-_-I--_- patsapecchtes. gus.com:! sap e bespsapitn_wd _base popun_buffered_Frame_cached, hkm? sap-chent | Besap-language =E e -domain
‘Search Emgines
I ZingleLine r Typ-eiown ™ Varification
SangleLine Address Capture
Erder 'E.ur\th" I[H]S-urih v Eaﬁﬂh 3 Cancel
hitg: et apaccites, gas. com: RIS sapl====)/bc/bep/sap ben_wd_bacs popun_buffensd frame_cached himissp-cient=0011 g Inbemet y
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