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1. Introduction

EDQ for Salesforce v5 is the latest version of Experian’s industry leading contact data quality
solution. This document is intended to be used in conjunction with the main product manual
(Installation and Configuration guide) to assist in upgrading from EDQ for Salesforce v4.

EDQ for Salesforce v5 is a major new release and it is necessary that you start afresh and carry
out a new install of v5 in your Salesforce org. One of the new features and enhancements in the
v5 solution includes the ability to import and export settings from either a v5 or v4 configured
EDQ for Salesforce environment. This is particularly useful for existing v4 customers who wish
to upgrade to v5 whilst seamlessly maintaining existing v4 configurations and settings. This
document explains the setting migration process for v4 customers.

Firstly, you should check which version you are upgrading from. The document contains
information on upgrading from EDQ for Salesforce v4.x. If you are upgrading from any
versions other than v4.x, you will be unable to export settings and import into v5 therefore you
will need to reconfigure the solution once installed as per Installation and Configuration guide.

If you experience problems and are unable to find help in either this document or the main
product manual, then please contact Experian Technical Support for assistance.

2. New features and enhancements

This section provides a brief overview of the key features and enhancements introduced in EDQ
for Salesforce v5.

2.1 General

e New Usage reporting

e Architecture improvements

e Error handling improvements

e Improved sandbox refresh workflow
e Documentation improvements

e Bug fixes

2.2 Installation workflow

e New Installation wizard
Improved API design for custom VF pages
Two integration methods for standard pages

2.3 Administration and configuration

e New Administration area

e New Dynamic layout’s / per data set configuration
e New Per profile configuration

e New Import / export settings feature
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2.4 Real time address workflow

e New Rapid Search mode Ul
e Interactive mode enhancements
e Improved local language support

2.5 Real time email and phone workflow

e New Global phone verification
Email and phone enhancements

2.6 Batch mode address cleansing

e New Automated Batch Jobs / Batch Scheduler
e New Batch Ul aligned with Salesforce

e New Batch validation status (user accepted)

e Improved review & commit process

e Custom layout support

For a detailed list of new features and enhancements please refer to the release notes

3. Prerequisites

To proceed with upgrading to v5 you will require an EDQ for Salesforce v5 Application Key.

If you have not received your v5 Application Key from Experian Data Quality, please contact
your sales representative or contact Experian Technical Support.

Note — A new v5 application key is required to upgrade and utilize the EDQ for
Salesforce v5 solution, an existing EDQ for Salesforce v4 application key is not
compatible with v5. Please ensure you have received your new v5 Application Key
before proceedina.

4. V4 to V5 upgrade summary

e Export EDQ for Salesforce v4 settings

e Uninstall the EDQ for Salesforce v4 app from your Salesforce org
e Install the EDQ for Salesforce v5 app into your Salesforce org

e Configure the EDQ for Salesforce v5 solution

o Modify the Settings.js file generated from exporting v4’s settings
e Import EDQ for Salesforce v4 settings

V4 to V5 upgrade guide | Version 3.0 | Page 4



V4 to V5 upgrade guide

5. V4 to V5 upgrade steps

Note — Before you proceed with the steps below, make sure you have checked the “Do
not filter by country” checkbox in the Country Section as shown on fig. 1.1 below.

5.1 Export EDQ for Salesforce V4 settings

The first step of the migration process is to export your V4 settings into a file stored on your
local machine.To export your V4 settings

1. navigate to QAS -> Administration -> expand Advanced Settings and click on the
Export button as per fig 1.0.

Fig 1.0 — export your v4 settings.

~ Advanced Settings

Upon failure disable interactive for l:l minutes.
Batch number of records to commit in each API call
Start initial Intuitive search after characters.

Refine Intuitive search after

Maximum Picklist items count in Typedown
[}

Show DPID field in Intuitive

The Export setting for VS option enables users to
Export Settings for v5:
quickly and easily upgrade to Experian Data

Quality for Salesfarce vs. This setting allows you to

2. Save the exported Settings.js file on your local machine.

Fig 1.1

Country Selection

Valid country field values:

Default Verification Country

¥ Do not filter by country
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5.2 Add “Adminemail” section in the exported
settings .JS

1. Proceed by opening the Settings.js file with Notepad or a similar text editor.

2. Navigate to the bottom of the file where you should find “edgGlobalSettings”. Right after
the “EnableDebuglLogging” key, add a comma, then “AdminEmail”:”"EMAIL”

3. Replace “EMAIL” with a valid System Administrator account of your org. Please see the
example shown in Fig 1.01.

Fig 1.01 — add your admin email to setting.js file.

" Settings.js - Motepad - m] *
File Edit Format View Help

se, "Number(0fRapidSearchInvokes":1,"InteractiveAutolccept”:true, "RapidSearchAutolccept”:true,"CanEditAddress" :true,"IsDefaul ~
t":true}}}], "DataQualityPagelrl™:"_ HOST_NAME_ /apex/AccountDataQuality"}}

"PhoneSettings" :

{"ValidationEndPoint":"https://sfv5.online.qas.com/SalesforceV5Api/api/phone/validate”, "ValidationTimeout":7,"ValidationMes
sageTimeout”:6,"VerifiedCertainties™: ["VERIFIED", "UNKNOWN™,"ABSENT","TELESERVICE NOT PROVISIOMED™,"CALL

BARRED"], "CertaintyToDescription”:{"VERIFIED": "Number format validated and number verified."”,"UNVERIFIED":"Invalid number
format supplied."”,"UNKNOWN":"Valid number format but not verified with network lookup.","ABSENT":"Number format validated
and number verified via network lookup but not currently available (i.e. phone off, out of
range).","TELESERVICENOTPROVISIOMED": "Walid number but not active on a network.”,"CALLBARRED":"Number has been blocked from
lookups."},"CountryAliases”:

{UUS s TUSAT s L L L TR D433, TFRAT 4337, 4337 4337, UGB A UK AT AT A AL 61, TAUS T 461
,"+61":"+61" ), "EmailSettings”:
{"ValidationEndPoint":"https://sfv5.online.qas.com/SalesforceVSApi/api/email/validate”,"ValidationTimeout"”: 7, "ValidationMes
sageTimeout™:6,"VerifiedCertainties": ["VERIFIED", "UNKNOWN"], "CertaintyToDescription™:{"VERIFIED": "Mailbox exists, is
reachable, and not known to be illegitimate or disposable.”,"UNDELIVERABLE":"Mailbox or domain deoes not exist or mailbox is
full suspended or disabled.”,"UNREACHABLE":"Domain has no reachable mail exchangers."”,"ILLEGITIMATE":"Seed, spamtrap, black
hole, technical role account or inactive domain.","DISPOSABLE":"Domain is administered by a disposable email provider (e.g.
Mailinator).™,"UNKNOWN":"We were unable to conclusively verify or invalidate this address.”}},"AddressSettings”:
{"ValidationEndPoint": "https://sfv5.online.qas.com/SalesforceV5Api/api/address/search”,"RefineEndPoint": "https://sfv5.0onlin
e.qas.com/SalesforceV5Api/api/address/refine”, "ConcatenationSeparator”:",","ValidationTimeout":148, "MaxPicklistItems":18@,"
RefineIntuitiveSearchAfter”:1,"SearchIntensity”:"Close”, "StartInitiallntuitiveSearchAfter”:2, " Treshold"”:25, "UponFailureDisa
bleInteractiveFor":5,"DataSetAliases™ : {"CA":"CAN","ALBERTA" :"CAN"™,"BRITISH COLUMBIA":"CAN","CANADA™:"CAN","DOMINION AU
CANADA™ : "CAN™ , "KANADA™ : "CAN" , "MANITOBA™ : "CAN™ , “NEW BRUNSWICK™:"CAN","NEWFOUNDLAND":"CAN", "NMORTHWEST
TERRITORIES™:"CAN", "NOVA

SCOTIA™:"CAN","ONTARIO™: "CAN", "QUEBEC™: "CAN", "SASKATCHEWAN" : "CAN™, "CAN": “CAN","GB":"GBR", "ANGLETERRE" : "GBR", "ENGLAND": “GBR"
, "GREAT BRITAIN":"GBR","GROOT BRITTAMIE":"GBR","ISO-BRITTANIA":"GBR","N IRELAND":"GBR","NORTHERN IRELAND":"GBR","REGHO
UNITO":"GBR","REINO UNIDO":"GBR","SCOTLAND":"GBR","STORBRITANNIEN":"GBR","UK":"GER","UNITED KINGDOM":"GBR","VEREINIGTES
KONIGREICHLE ROYAUME":"GBR","WALES":"GBR","GBR":"GBR","US":"USA","AMERIKAS FORENTA
STATER™:"USA™,"EEUU™ : "USA™, "EUA™: "USA™ ,"LES ETATS-UNIS":"USA™,"LOS E.E.U.U.":"USA","S.U.A.":"USA","UNITED

$"USA","UNITED STATES OF AMERICA™:"USA™,"USA":"USA","VERENIGDE STATEN VAN AMERIKA":"USA™,"YHDYSVALLAT
:"USA"},"FlattenPicklists":

"USA":1}} ”EnableRequestAndResponseLogging”:true,”EnableExceptionLogging”:true,"EnableDebugLogging":true,I
e imeholding.com™,
"SoapAPIVersion":"32.8", "MaximumNumberOfLogMessages":100, "EepslEndPoint™: "https: //sfv5.online.qas.com/SalesforceVolpi/fapi/s
ystem/eepsl”,"InvokelnteractivelntervalFromLastUpdatelnSeconds”:"3"}

-

edqSessionToken={"SessionToken":" "t

edgBatchConfigurations=[] w
Ln 3, Col 3059 100%  Unix (LF) UTF-8

4. Save the modified Settings.js file on your local machine.
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5.3 Uninstall the EDQ for Salesforce V4 app

To uninstall your EDQ for Salesforce v4 follow the steps below for each configured Object:

1. Delete the QAS Apex Triggers you created as part of the v4 package installation.

To delete the QAS Apex Triggers navigate to Setup -> App Setup -> Customize ->
{your Object} (e.g. Account) -> Triggers and click on the Del link next to the
{ObjectName} CA_AIAU and {ObjectName}_CA_BIBU triggers as shown on Fig. 1.2.

Fig 1.2

| Quick Find / Search Q ‘ Account Triggers Help for this Page @

Expand All | Collapse All
Define the Apex triggers for Accounts here.

Lightning Experi New!
Triggers [ New | Triggers Help (7
Salesforce1 Quick Start
Action  Name Apiversion  Status Size Without Comments Last Modified By
eait|[Del]  Account cA AU 270 Active 158 Kiistina Peycheva, 05/08/2015 04:31
AR Em| Account CA BIBU 27.0 Active 194 Kristing Pevcheva, 05/0872015 04:24

2. Remove the QAS Home Page Component

Navigate to Setup -> App Setup -> Customize -> Home -> Home Page Layouts and
click on Edit next to your Home page layout. Uncheck the check box next to QAS
Console Helper 15, QAS Console Helper, QAS Apex Session as per Fig 1.3 and save
your changes.

Fig 1.3
Hahtning Exparience e

Choose the components to include on your home page layout.

LayoutName | Dashboard Home Page Defa

Salesforce1 Quick Start

Force.com Home

Select Wide Components to Show 1 =Required Information
System Overview Items to Approve [ Calendar
Tasks [ Dashboard Snapshot (g
Personal Setup
*| My Personal Information Select Narrow Components to Show
» Email Portal Sidebar Search ] Create New. v

I Import Portal Document Search

=] Recentltems [
*| Desktop Integration
Portal Soluti Search O Me: & Alerts -
+ My Chatter Settings ution Search @ ssages & Alets )
* My Connected Data Portal Product Search [ Custom Links [
Tags O Customer Portal Welcome [
App Setup EDQ Staging Domain Name () QAS Console Helper 15 [ |
@ Customize QAS Apex Session ] QAS Console Helper ]

[» Tab Names and Labels
(» Maps and Location
8 Home
Home Page Components
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If you are using Interactive address, email or phone verification remove the
CA{ObjectName} Override Visualforce page from your object’s page layout.

Go to Setup -> App Setup -> Customize -> {your Object} (e.g. Account) -> Page

Layouts and click edit next to your page layout. Select “Visualforce Pages” from the left-

hand side menu and drag the CA{ObjectName} Override page element from the layout

back to the palette as per Fig. 1.4.

Fig 1.4

»/ Tab Names and Labels
») Maps and Location
*| Home
*| Activities
» Campaigns
+) Leads
B Accounts
Fields
Related Lookup Filters
Validation Rules
Triggers
Pariner Roles
Contact Roles on Accounts
Page Layouts
Field Sets
Compact Layouls
Search Layouts
Buttons, Links, and Actions

Save| ¥ || Quick Save | Preview As...™ | Cancel ||| " Undo | 3 Redo | || [ Layout Properties

P IETS @_Quick Find [Page Name ®
Quick Actions i Section CAAGount
Salesforce Actions +F]Blank Space CustomAccountPage
Expanded Lookups AccountDynamicPage || Redirect to the E...
Related Lists CAAccountsOverride

Report Charts

Visualforce Pages

Account Detail Standard Buttons

i Account Information (Header visibldon edit only)

Edit| |Delete| | Sharing | |Include Offline | | Disable Customer Account | | Send an Email

Custom Buttons:

V¢ CAAccountsOverride

| Blank Space

Account Owner  Sample User
* @ Account Name Sample Account Name

® Parent Account  Sample Account

Billing County ~ Sample Billing County

Uninstall the package

Phone  1-415-555-1212
‘QAS Validation Status  Sample QAS Validation Status Phone
Phone
‘QAS Phone Validation  25/09/2015 10:53
Times

tamp
Validation Message  Sample Validation Message Phone
Bh.

To uninstall the v4 package navigate to Setup -> App Setup -> Installed Packages and

click on the “Uninstall” action link next to your QAS for Salesforce v4 solution package as

per Fig 1.5.

Fig 1.5

Installed Packages

Action Package Name

OAS Bulk AV
yninstall] 1 € ystom Install

Experian
QAS

428 QAS_NA Active  Unlimited 0

Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Expiration Date Install Date Limits Apps Tabs Objects

Does not 09/09/2014

Expire 08:14 o0 1 3

Note - If during the uninstallation process you get any errors such as those depicted in

Fig. 1.6, this is due to the inability to uninstall the v4 package to a dependency in your

code. Review the problem description in the Problems table and remove the

dependency to the EDQ for Salesforce v4 package. Once completed repeat step 4 and

uninstall the solution package

Fig 1.6

‘ Search All Setup...

Expand All| Collapse Al

Salesforce1 Setup

Force.com Home

System Overview

Personal Setup

*/ My Personal Information

Uninstalling a Package

Help for this Page 0

[0 Unable to uninstall package

Problems

Component Type Name

Visualforce Page Redirectto the Experian data quality
page
Apex Class DataQualityService

Apex Class DataQualityService

Problem
The object is in use by another object and cannot be deleted Account Layout

Componentis in use by another component in your
organization. ExperianDataQuality Lead BIBU

Componentis in use by another component in your
organization. ExperianDataQualitv Contract BIBU
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5.4 Install the latest EDQ for Salesforce V5 app

Install the |atest Global Data Quality for Salesforce v5 package from the AppExchange:

To install the solution, follow the instructions on page 5 - 6 of the Installation and Configuration

Guide found in the app exchange link above.

5.5 Configure the EDQ for Salesforce V5 package

There are two implementation methods you can use to integrate EDQ for Salesforce v5. Follow
the “Integrate Global Data Quality into your Salesforce pages” section on page 15 from the

“Installation and Configuration Guide”.

To maintain v4 workflow we recommend using the Page Override implementation.

Note: If you however do not wish to override your “Edit” and “New” pages follow the steps
described in the Non-page override implementation on page 21 from the “Installation and
Configuration Guide”. Note: There is a some more additional configuration steps if we want
use v4 to v5 settings import and that to work as expected.

5.6 Enable EDQ administration settings

Enable the EDQ administration area by granting permission to your Salesforce account and
enter your EDQ for Salesforce v5 Application Key. For detailed instructions follow steps 1, 2
and 3 on page 30 of the Installation and Configuration Guide.

Note — Upon entering the v5 Application Key (step 3, page 31 Installation and Configuration
Guide), the Quick Start Welcome screen will be displayed. We recommend you DO NOT
use the Quick Start Wizard as we will be importing settings and all configuration steps
should now be completed.

5.7 Import the EDQ for Salesforce V4 settings into V5

Once you have installed and configured EDQ for Salesforce v5, you can import the v4 settings

exported previously

1. Navigate to the EDQ tab and select My Account from the left-hand side menu. In the
Import and Export Setting section click on the Import Settings button as per Fig 1.7.

Fig 1.7
. } EDQ Administration

EDQ Administration My ACCOUnt
*| Address Verification
+| Email Verification
*| Phone Verification Application Key

My Account

Change Your Application Key | Submit

EDQ Batch Package Version 5.9

Administration

Manage Batch Jobs Import and Export Settings Export Settings.

Batch Job Results

The Import and Export Setting options allow you to Export all of your configuration settings and Import into another Salesforce account.
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2. Onthe next screen choose the v4 settings file which you exported and saved locally in
step 1 of this guide, by clicking on the Choose file button and then click the Import
Settings button as per Fig 1.8.

Fig. 1.8

My Account
EDQ Administration Import Seﬁings

»| Address Verification

»| Email Verification

»| Phone Verification Import Settings

My Account

Import Configuration File
EDQ Batch Choose file

5.8 Additional configuration in EDQ V5 after importing
settings from V4

Please complete these additional configuration steps in order to ensure that the v4 to v5
settings import will work as expected.

References will be made to the “Installation and Configuration Guide for Salesforce Lightning”
found in the app exchange page of EDQ. The steps referenced here will be applicable to both

Classic and Lightning.

Add triggers for all sObjects for which validation is required. Please see page 33 of Installation
and Configuration Guide for Salesforce Lightning.

In case you elected to use the Dynamic Page override flow, you will need to add Remote Site
Settings. Please see page 18 of Installation and Configuration Guide for Salesforce Lightning.
Please pay attention to the blue “Note” within if you have enabled My Domain for your org.

Go to EDQ admin panel and make sure that "Enable {Element} Verification". Where { Element }
stands for the elements that the validation is configured for, e.g. Address, Email or Phone.

Fig. 1.9
. Al w Q,  Search Salesforce ? o A \'\E

Force.com Home “EDQ ~v X

EDQ Administrati EDQ Administration ... )
i Address Settings sexperian.

B Address Verification

Address Setfings (Enabled)

" Enable Address Verification Save
User Profile Settings
Dataset Settings
Advanced Settings Enable Address Verification

8 Email Verification

Email Settings (Disabled) Object Settings New
User Profile Settings Action Object T
Advanced Settings
Edit | Delete  Account Billing address
B Phone Verification Shipping address

Phone Settings (Disabled)
User Profile Settings
Dataset Settings
Advanced Settings

My Account

EDQ Batch

Administration
Manage Batch Jobs
Batch Job Results
Advanced Settings
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e Please make sure that all output mappings for the touchpoints are configured correctly, it is
possible that the setting transfer process may have omitted some values. If you need to use a
specific output layout you would need to select and configure it.

For example, in the below screenshot (Fig 1.10) the default selected layout (after the settings

import) is SalesforceTypedown.

Fig 1.10
23t Force.com Home *EDQ v X
. : ]
EDQ Administration Touchpoint Settings iy
Account « EX|

B Address Verification

Address Settings (Enabled)

Per Dataset Qutput Mapping

User Profile Settings

| Save ‘ |Snve&Clu@e| |Cance|‘ |Delete‘

Dataset Settings
Advanced Settings Workflow ‘ Rapid Search / Interactive / Passive ¥ ‘
Dataset | United States (USA) v
[* Email Verification
v
® Phone Verification Layout | SalesforceTypedown |
My Account Object Field  Address Field
| Biling Street MRS @ | 1 Three character 150 country cote
EDQ Batch | Biliing Street | [4 v | @ | 2 Urbanization
pm . " 3
Administration || Billing City v | ‘ 13. City name v ‘ ° n
Manage Batch Jobs | Billing State/Province v| [14. State code e s
FeE e r D s | Billing Zip/Postal Code v [15 v| @ | © Primary number

Advanced Settings

| Billing Country

7. Street (Pre-directional
[1. Three character ISO country code v | @ { )

Add Another Mapping
Logout

6. Conclusion

8. Street (Name)

9. Street (Descriptor)

10. Street (Post-directional)

11. Secondary number (Type)
12. Secondary number (Number)
13. City name

14. State code

15.

16. ZIP Code

Congratulations! You have successfully upgraded to EDQ for Salesforce v5 and migrated your
v4 settings. The solution is now ready to use.

Please refer to the Installation and Configuration Guide for additional configuration options and

the User Guide for detailed information on the respective contact data validation modes and

techniques available.
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